7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

CHucoK U3MEHSIOMUX TOKYMEHTOB
(B pen. ®enepanbubix 3akoHOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, 01 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3)

Hactosammii 3akoH perynupyeT OTHOIICHMsS, BO3HHMKAIOUIME MEXIy MOTPEeOUTENsIMU U
W3TOTOBUTEISIMUA,  MCIIOJIHUTENSIMH,  MMIOPTEPaMH, MPOJABLAMH,  BJIaJeNbllaMHd  arperaropoB
uHpopManud o ToBapax (yclyrax) mpu Opofake TOBapoB (BBIOJHEHUU padOT, OKa3aHUU YCIYT),
YCTaHABIIMBACT TpaBa MOTPEOUTENEH Ha IPHOOpETEHUE TOBAPOB (paboT, yCIyr) HaJIeXkKAIIero KayecTBa
1 0e30MacHbIX MM KHU3HU, 37J0POBBS, UMYIIECTBA MOTpeOUTENCH M OKpYKalollel Cpelibl, MOTydeHHE
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 UX H3TOTOBUTENSAX (MCIOJHUTENSIX, MPOJABLax), O
BIIQJIETIBIIAX arperaropoB WHGopManuu O ToBapax (yclyrax), HpOCBEIICHHE, TOCYJapCTBEHHYIO H
OOIIECTBEHHYIO 3aIUTYy UX HHTEPECOB, a TAK)KE ONPENeNsIeT MEXaHH3M PeaTu3alliy dTHX TIPaB.

(B pen. ®enepanpubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAaHUH, UMCIOIIHI HAMEPCHHE 3aKa3aTh WU MPUOOPECTH JTNOO 3aKa3bIBAIONIHIHA,
MPUOOpPETAIONUN WM HUCHONB3YIOMIMI ToBapbl (paboThl, YCIyrd) HWCKIIOYUTENBHO ISl JIMYHBIX,
CCMGfIHI)IX, JOMAIIHUX MW MHBIX HYXJ, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeHHpHHHMaTeHBCKOﬁ
NeSITeNIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

U3rOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPAaBOBOM (OPMBI, a TaKxke
WHIUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOISAIINE TOBAPHI 7S pealn3alui MOTPeOUTENsIM;
(B pen. denepanbroro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OPTaHW3alds HE3aBUCUMO OT €€ OPTraHW3aIllMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHIUBUAYAIBHBIN TIPEIIPUHUMATENh, BBITOIHSAIOMNE PAO0OTHI UM OKAa3bIBAIOIINE YCIYTH TOTPEOUTEISIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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NpOJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OpraHM3alMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WHJWBUYAIBHBIA  NpEeNNpUHUMATEb, PEATU3YIOIUME TOBAaphl MOTPEOUTENSIM 1O  JOTOBOPY
KYILUIH-TIPOJIaKH;

(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIAyrH) - HECOOTBETCTBHE ToBapa (paboTbl, yCIYru) WIH
00s13aTeNIbHBIM TPEOOBAHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, HIIH
yCIOBUSIM JoroBopa (IIpM WX OTCYTCTBHU WM HEMOJHOTE YCIOBUH OOBIYHO MPEABSBISEMBIM
TpeOOBaHUAM), WU IIEJISAM, JUII KOTOPhIX ToBap (paboTa, yciyra) Takoro poaa OOBIYHO HCIIOIb3YeTCH,
WIA LeNsAM, O KOTOPBIX IMpojaBel (MCIOJHUTENb) OB MOCTAaBIECH B M3BECTHOCTH MOTpPEOUTENIEM MpHU
3aKJIIOYEHUN JIOTOBOpPA, WM 00pa3ily W (WIKM) ONMKUCAHUIO TIPH MPOJIaXke ToBapa Mo obpasiy u (WiM) mo
OIMCAaHMIO;

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBIM HEIOCTaTOK ToBapa (paboOThl, YCIYrd) - HEYCTPAHUMBIA HEJOCTATOK WJIN
HEJ0CTaTOK, KOTOPBIM HE MOXKET ObITh YCTpaHEH 0e3 HecOpa3MEpHBIX PacXOIOB WM 3aTpaT BPEMEHH,
WJTU BBIABIISIETCS] HEOAHOKPATHO, UITU MPOSIBIISIETCS BHOBB MOCJIE €r0 YCTPAHEHUS, W JIPyrue MmoJ00HbIe

HEJIOCTAaTKH;
(B pen. deaepanbHbx 3aKk0HOB OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYrH) - 0€30MacHOCTh ToBapa (paboThl, yCIAyrH) IS >KU3HH,
3JI0POBBSI, UMYIIECTBA MIOTPEOUTENSI U OKPYKAFOIICH CPEIIbI MPU OOBIYHBIX YCIOBHSIX €0 MCIIOIh30BAHMS,
XpaHCHHUs, TPAHCIIOPTHUPOBKU W YTHIW3AIMH, a TaKXKe OE30MacHOCTh MpOIlecca BBIMOIHEHUS pabOThI
(oKa3aHus yCIyrH);

YIIOJIHOMOYEHHAasi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alMs  WiIM  YHOJHOMOYEHHBIH
W3rOTOBUTENEM (MPOJABLIOM) WHJAWBHUIYaJbHBIM MpeANpUHUMATENb (Jajee - YHOJHOMOYEHHas
OpraHu3alysl WJIM  YINOJHOMOYEHHBIH WHAMBUIYalbHbIM MNpeANnpUHHUMATENb) -  OpraHu3alus,
OCYLIECTBIISIOIIAs OINPEICICHHYIO JEATEIbHOCTh, WM OPraHM3alus, CO3JaHHAs Ha TEPPUTOPUN
Poccuiickoit denepauuy M3roToBUTENEM (IIPOAABIOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJIABLIOM), BBINOJIHSIOMIME OINpeAeNeHHble (YHKIMM Ha OCHOBaHUM JOroBopa C
U3roTOBUTENEM (MPOJABIIOM) U YIOJHOMOUYEHHBbIE MM Ha NPHUHATHE M YIOBIETBOpEHHE TpeOOBaHUI
norpedbuTenell B OTHOIIEHWHM TOBapa HEHAAJEXKallero KadecTBa, JUOO  WHAMBHUAYaJIbHBIN
MIpeANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickon ®Penepanuiv, BBIIOIHSIIOLINAN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUM JOrOBOpa C H3rOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha HPUHATHE U
YIOBJIETBOPEHUE TPeOOBaHU OTpeOUTENEeH B OTHOLIEHUH TOBapa HEHAJIEkKAILIEro KauecTBa,;

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBUCHMO OT  OpPraHU3AIlMOHHO-TIPaBOBOM  (QopMbI WM
WHJMBUYAJIbHBIA TPEeANPUHUMATENb, OCYLIECTBISIOIME HMIOPT TOBapa sl €ro MOocienyrolen
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Blajiesien] arperatopa wHpopmamuu o ToBapax (yciayrax) (maiee - Biamenel] arperaropa) -
OpraHm3aiysl HE3aBUCHMO OT  OPTraHM3AIMOHHO-TIPAaBOBOM  (OpMBI  TUOO  MHAWBHIYaITbHBIN
NpCANIPUHUMATEIIb, KOTOPBIC ABJIAIOTCA BJIAJACIIbIIaMU IMPOrpaMMbl JJIA 3JICKTPOHHBIX BBIYMCIUTCIIBHBIX
MaIIiH u (vn) BIIa/IeTIbIIAMU caiita u (vn) CTpaHUIIbI caiita B
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WH(pOPMaITMOHHO-TEIEKOMMYHUKAITMOHHONW ceTH "MHTepHeT" M KOTOpbhIe MPEAOCTaBIAIOT MOTPEOUTEITIO
B OTHOILIEHUU OIpPEACIICHHOr0 TOoBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMUTBHCS C
MPeIJIOKEHUEM TPOoJaBla (MCIOJHUTENS) O 3aKIIOYEHUH JOroBOpa KYIUIM-TIPOJaXH ToBapa (IoroBopa
BO3ME3THOTO OKa3aHUsl YCIyT), 3aKIOYUTh C MPOJABLOM (HCIIOJIHUTENEM) JOTOBOP KYIUIM-TPOIAXKH
(IoroBOp BO3ME3THOTO OKa3aHHs YCIYT), a TakKe MPOU3BECTU MPEIBAPUTEIBHYIO OIJIATy YKa3aHHOTO
ToBapa (ycllyru) myTeM IepeBoja JACHEKHBIX CPEJCTB BIAJEIbIly arperaropa B pamMKax NMPUMEHSIEMbIX
dbopMm O€3HATMYHBIX pPACUYETOB B COOTBETCTBHMU C MYyHKTOM 3 cratbu 16.1 Hacrosmiero 3akoHa u
®enepanbubiM 3akoHOM OT 27 utonst 2011 roga N 161-®3 "O nanmonanbHOU MIaTEXKHOM cucteme".
(a63arn BBeneH denepaibHbIM 3aKOHOM 0T 29.07.2018 N 250-D3)

Mnasa I. OBLUWUE NOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOLWEHMW B obnacTtu 3awmTbl npasB
noTtpebutenen

1. OTHOmIEHUST B O0JIACTH 3alIMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit ®enepanuy, HaCTOAUMM 3aKOHOM, JPYTUMH (efepalbHbIMU 3aKOHaMU (Aajiee - 3aKOHbI) U
NPUHUMAEMbIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH NpPAaBOBBIMH akTamH Poccuiickoit
®enepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlIpaButenbctBo Poccuiickoii ®exepanuu He BOpaBe MOpydarh (QenepalbHbIM OpraHam
WCIIOTHUTEJIbHON BJIACTH MIPUHUMATh aKThl, COJIEPIKAIINE HOPMBI O 3aIIUTE MPAB MOTPEOUTENCH.

[MpaButenscTBO Poccuiickoit ®denepanuu  BrpaBe H3AaBaTh Ui MOTPEOMTENS W MPOJABIA
(I/I3FOTOBI/IT€J'I$I, HUCIIOJIHUTCIIA, YHOHHOMOHGHHOﬁ opraHu3anvun 1501058 YIIOJHOMOYCHHOTO
WHIMBUYAIBHOTO TMPEINPUHUMATENS, HMIIOpTEepa) IpaBHia, O00s3aTelbHBIC IPH 3aKIIOUYCHUH U
WCIOJIHEHUU MYOJIMYHBIX JIOTOBOPOB (JJOFOBOPOB PO3HUYHOM KYIUIM-IIPOJAXXKH, SHEProcHaOXeHUs,
JIOTOBOPOB O BBITMIOJIHEHUU PadOT U 00 OKa3aHUU YCIYT).

(a63arn BBenneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanpHbiii 3akoH oT 18.07.2011 N 242-D3.
CraTtbAa 2. MexxgyHapoaHble goroBopbl Poccunckon depgepaumm

Ecmu MexnyHapoansiM norosopoM Poccuiickonn denepanuu yCTaHOBJICHBI HWHBIE IIpaBUIa O
3alUTe MpaB NOTpeduTesnei, yeM Te, KOTOphle MPEIyCMOTPEHbl HACTOSALIMM 3aKOHOM, HMPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

Cratba 3. lpaBo noTtpebutenerm Ha npocBeweHue B obGnacTM 3awutbl npaB
notpeo6uteneun

[IpaBo moTpebuTENE HAa MPOCBEIICHHE B 00JIACTH 3AIUTHI MPaB MOTpeOHUTENnel obecreunBaeTCs
MOCPEJICTBOM  BKJIIOYEHHS COOTBETCTBYIOIIMX TpeOoBaHUII B  (enepanbHble TroCyIapCTBEHHbIE
oOpa3zoBaTenbHBIE CTaHAAPTHI M 00pa3oBaTENbHBIC MPOrPAMMBI, a TaKXKe IMOCPEICTBOM OpTraHU3aAIUU
crcTeMbl HTHPOpPMALIUU OTpeduTeneit 00 Ux npaBax U 0 HEOOXOJMMBIX ASHCTBHX IO 3aIIUTE 3TUX MPaB.
(B pen. ®exnepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTtBO TOBapa (paboThbl, ycnyru)
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1. [Ipogasen (McnonHMUTENb) 00s3aH MepenaTh MOTPEOUTENIO TOBAP (BBINOIHUTH paboTy, OKa3aTh
YCIIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.

2. Ilpu OTCyTCTBMM B JOTOBOpPE YCIOBHH O KauecTBe ToBapa (paboThl, YyCIyru) IpoJaBell
(ucnonmuuTens) o00s3aH IepefaTh MOTPEOUTET0 TOBap (BBIMOJHUTH pabOTy, OKas3aTh YCIYTy),
COOTBETCTBYIOIINN OOBIYHO MPEABSIBISIEMBIM TPEOOBAHUSM U TIPUTOIHBIN JUTSI IETICH, ISl KOTOPBIX TOBap
(paboTa, ycimyra) Takoro poja OOBIYHO HUCIIOIB3YETCS.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpopnasen (MCIONHUTENb) TPU 3aKIFOYEHUH JIOTOBOpa OBLI TOCTABIICH MOTPEOHUTENIEM B
W3BECTHOCTh O KOHKPETHBIX IIENIAX MPUOOpPETeHUs ToBapa (BBIMOJHEHUS pa0OThI, OKa3aHUS YCIYTH),
npoaser] (MCIOJHUTEb) 00s3aH MepeaaTh NOTPEOUTENIO TOBAp (BBIMOJIHUTL pabOTy, OKa3aTh YCIyry),
MIPUTO/IHBIN JIJIS1 KCTIOIH30BAHMS B COOTBETCTBUHU C ITHUMH ILIETISIMHU.

4. Ilpu npojake ToBapa 1o o0pasiy u (WIK) OMMCAHUIO MPOABEll 00sI3aH NepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBII COOTBETCTBYET 00pa3ily U (MJIM) OMUCAHUIO.

5. Eciu 3akoHaAMH WJIM B yCTAHOBJICHHOM MMH TIOPSIIKE TIPEIYCMOTPEHBI 00s13aTeIbHbIC TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIOIHUTEINb) 0053aH TIepeiaTh MOTPEOUTENIO TOBAP (BBIMOIHUTD
paboTy, OKa3aTh YCIyry), COOTBETCTBYIOIIMNA ATUM TPEOOBAHUSIIM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (MCnonHuTens, npoaasua) B
obnacTtu ycTaHOBIEHUS CpOKa CnyXObl, Cpoka rogHocTtM ToBapa (paboTtbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAUYEHHBIH IS JJIUTEIHHOTO MCIOJb30BaHUS, W3TOTOBHUTEIb
(McroNTHUTENb) BIIPAaBE YCTAaHABIMBATh CPOK CIYXKObl - MEpUOJ, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucronHUTENH) 0053yeTcsl 00ecCeunBaTh MOTPEOUTENI0 BO3MOKHOCTD HMCIIOJIb30BaHUs TOBapa (paboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHbIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThbu
19 u nynkTa 6 crateu 29 HacTosMIETO 3aKOHA.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. UWzroroBuTenb (MCHONHUTENH) O0Os3aH YCTAaHABIMBATH CPOK CIYXObl ToBapa (paboThl)
JUTUTENIBHOTO TIOJb30BAaHUS, B TOM YHCJIE KOMIUICKTYIOUIMX H3A€IMi (JeTaneil, y3/ioB, arperaros),
KOTOPBIC MO UCTCYCHHUU OMPEACTICHHOTO MEpHOoAa MOT'YT IIPEACTABIIATE OMACHOCTL JJIA KU3HU, 310POBbS
noTpeOuTeNs, IPUUUHATH BpeJl ero UMYILIECTBY MU OKpYXKarollei cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (pa®OTbl) MOXKET HUCUMCIATHCA E€IUHMIIAMU BPEMEHH, a TAaK)K€ WHBIMU
CAMHUIIaMU U3MCPCHUS (KI/IJ’IOMCTpaMI/I, METpaMH W MIPOYMMHU CIAWHHIAMHU MH3MCPCHUA HUCXOOA U3
(YHKIIMOHATBLHOTO Ha3HAYEHUS TOBapa (pe3ynbTaTa padoThl)).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl IUTaHus, Hap(HIOMEPHO-KOCMETHYECKHE TOBAPbI, MEAUKAMEHTBI, TOBApbl OBITOBOM
XUMHH U WHbIE MOA00HBIE TOBAPHI (PabOThl) N3rOTOBUTENb (MCIIOTHUTENb) 0053aH yCTaHABIUBATh CPOK
TOAHOCTH - TEpPHOA, IO HUCTEYEHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
MCIOJIb30BaHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Crpanuna 4 us3 42


https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=25.04.2019&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.04.2019&dst=100022&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.04.2019&dst=100025&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=31615&date=25.04.2019&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.04.2019&dst=100026&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=25.04.2019&dst=100018&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.04.2019&dst=100027&fld=134

5. Ilpomaxa ToBapa (BBIMOJHEHHWE PAaOOTHI) MO MCTECYCHHH YCTAHOBJICHHOTO CpPOKa TOAHOCTH, a
TaKke ToBapa (BBIMOJHEHHE PabOThI), HA KOTOPBIN JOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpenaeTcs.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroroButens (MCIOJHUTEINb) BIIpaBe YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUHHBIN CPOK -
MEePHOJ, B TEYCHHE KOTOPOrO B Cliydae OOHApyXeHHs B ToBape (paboTe) HemocTaTka W3rOTOBUTEINb
(MCTIONHUTENB), MPOJABEL, YIOJIHOMOUYEHHAsh OpraHU3allus WM YIOJIHOMOYEHHBIM WHIUBUIYaIbHBINA
MpeANPUHUMATENh, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TMOTPEOUTENS, yCTaHOBJICHHBIC
ctathsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoBuTeNb BIPaBE MPUHATH 0013aTCILCTBO B OTHOLICHUH HEJIOCTATKOB TOBapa, OOHAPYK CHHBIX
10 UCTEYCHUH YCTAHOBJICHHOTO UM TaPAHTHIHOTO CPOKA (JIOTIOTHUTEIHFHOE 00S3aTEIILCTBO).
(a63arn BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

CoxepxaHue  JOIMOJHUTEIBHOTO  00S3aTeNbCTBA  W3TOTOBUTENS, CPOK  JICHCTBUS  TaKOTO
00s3aTeNIbCTBA M TIOPSIIOK  OCYIIECTBIICHUS TOTPEOMTENeM TMpaB 1O TakoMy 00s3aTelbCTBY
OTIPEICIISIOTCS U3TOTOBUTEIICM.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAaHOBUTh HA TOBAp TApaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaBC NPUHATH 00513aTENILCTBO B OTHOIICHUH HCEAOCTAaTKOB TOBApa, O6H&py>KeHHI)IX Io
HCTCUCHHNU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIICM (,I[OHOJIHI/ITGJ'IBHOG 0651321TCJ'ILCTBO).

Copneprkanue NONOTHUTEIBHOIO 005A3aTeNIbCTBA IPOIABLA, CPOK JCHCTBUS TaKOro 00s3aTeNnbCcTBA U
MOPSAZOK OCYIIECTBICHHUSI MOTpeOUTENeM IpaB MO0 TAaKOMY 00s3aTelIbCTBY OIPEENAIOTCS JIOTOBOPOM
MeX1y NOTpeOuTeNeM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. UsroroButens (ImpoaBel]) HECET OTBETCTBEHHOCTb 3a HENOCTATKH TOBapa, OOHAPY>KEHHBIE B
TEUeHHEe CPOoKa JAECUCTBHS JOTIOJHUTEILHOIO 005S3aTeNbCTBA, B COOTBETCTBUH € ab3aleM BTOPBIM ITYHKTa 6
ctatbi 18 Hacrosmiero 3aKoHa, a Ocae OKOHYAHUSI CPOKa JIEHCTBUS JTOMOIHUTEIBHOTO 00s3aTENIbCTBA -
B COOTBETCTBUM C MyHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GsA3aHHOCTbL MU3roToBUTENsA obecneynTb BO3MOXHOCTb PEMOHTa M
TEXHUYECKOro obcnyxmBaHmsa ToBapa

H3roroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTH HCIOJNB30BaHHS TOBapa B TEUYEHHE €ro Cpoka
ciyxObl. JIyig 3TON 1€ M3roTOBUTENb 00ecreunBaeT PEMOHT U TEXHUUYECKOe 00CIyKMBaHUE TOBapa, a
TaK)Ke BBIMYCK W MOCTaBKYy B TOPrOBbIE W PEMOHTHBIE OpraHU3allMid B HEOOXOIUMBIX JJISi PEMOHTa H
TEXHUYECKOTO 00CITY)KMBaHUSI 00BEME U aCCOPTUMEHTE 3alaCHBIX YaCTeH B TEYCHUE CPOKA MPOU3BOJICTBA
TOBapa U MOCJIE CHITHUS €T0 C IPOU3BOJICTBA B TEYCHHUE CPOKA CITYKOBbI TOBapa, a MPH OTCYTCTBUU TAKOTO
CpOKa B TE€UEHHUE JAECATHU JIET CO JIHA Mepelayu ToBapa MOTPEeOUTEITIO.

Cratbsa 7. NpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)
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1. TlorpebuTenp uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBUSX €TO
HCIIOJIb30BAHHUA, XPAaHCHUS, TPAHCIIOPTHUPOBKU U YTHUIIM3AlUH 6BIJI 6630HaC€H AJId KU3HU, 300POBbsA
MoTPeOUTENS, OKPYKAIOIICH CPEllbl, a TAK)KE HE MPUUYUHSIT BpEl UMYILIECTBY notpeduteis. TpeboBanus,
KOTOpBIE JOJDKHBI OOecrieuyuBaTh O€30MacHOCTh ToBapa (padOThl, YCIYTH) JUISL XKH3HH U 3J0POBBS
MOTPeOUTENS, OKPYKAIOWIEH Cpelpl, a TaKkKe IPEAOTBpalleHue MPUYUHEHHUS Bpeda HMYIIECTBY
HOTpCGI/ITeJ'ISI, ABJIAKOTCSA O6$I3aTCJIbHBIMI/I N YCTAaHABJIMBAIOTCA 3aKOHOM MJIMK B YCTAHOBJICHHOM UM
MOPSIZIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCIOJHUTENB) 00s3aH o0ecreunBaTh 0€30MMacHOCTh ToBapa (paboThl) B TEUCHHUE
YCTAHOBJICHHOTO CPOKa CIIY>KOBI HJIM CpOKa TOJJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBHH C TyHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTEINb (MCIIOJIHUTEID) HE
yCTaHOBWIJI Ha TOBap (paboTy) cpok CirykObI, OH 00s13aH obOecreynTh 0e30MmacHOCTh ToBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JHS TMepeadu ToBapa (paboTel) moTpedurerto.

Bpen, npruunHEeHHBIN KU3HU, 340POBbIO WM UMYLIECTBY MOTPEOUTENS BCIEICTBUE HEOOECTIEUEHMUSI
0e3o0macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HACTOSAIIEro
3akoHa.

3. Ecimm juia Oe3omacHOCTHM HCHOJBb30BaHUSA ToBapa (paboOThl, YCIyrH), €ro XpaHEHHH,
TPaHCIOPTUPOBKU U YTUIM3ALUUU HEOOXOAMMO COONIOAATH CIIEUalbHbIE MpaBuia (Jajee - MpaBuiia),
W3rOTOBUTENb (MCIIOJHUTENb) O0s3aH yKa3aTb 3TH IIpaBUja B CONPOBOJUTEIbHOM TOKYMEHTALMU Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a IpojaBel] (MCIOIHUTED)
00s13aH JI0BECTU 3TU MPaBWJIA 10 CBEJICHUS OTPEOUTENS.

4. Ecniu Ha ToBapsl (paboThl, yCIYyTrH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM TOPSIIKE YCTaHOBJICHBI
o0si3aTenbHBIe TpeOOBaHUA, OOECIeUnBalOIue UX O€30MaCHOCTh Ui KU3HH, 3[0POBBS MOTPEOUTENs,
OKpY>Karole cpeapl W MpeAoTBpaIlleHne MPUYUHEHHS Bpela WUMYIIECTBY MOTPEOUTENsI, COOTBETCTBUE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEeOOBAHHSIM TOJUICKUT O0S3aTEIBHOMY MOATBEPKICHUIO B
MOPSIIKE, TIPETyCMOTPEHHOM 3aKOHOM M UHBIMU TTPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He pomyckaercst mpojaxa ToBapa (BBINOJIHEHHE pPaOOTHI, OKa3aHHE YCIyTd), B TOM YHCIE
UMIOPTHOTO TOBapa (paboThl, yciyru), 0e3 wuHpopMmanuu 00 00S3aTETBHOM MOJITBEPKAECHUH €ro
COOTBETCTBUS TPeOOBAHUSM, YKa3aHHBIM B TIYHKTE | HACTOSIIEH CTAThH.

(m. 4 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecam ycraHOBIEHO, 4YTO TpU COOJIOJEHUU MOTPEOUTENEM YCTAHOBJIEHHBIX IPABUI
UCTOJIb30BAaHUS, XPAHEHUS WIM TPAHCIOPTHUPOBKU ToBapa (pabOThl) OH NPUYMHSAET WIH MOXKET
MPUYMHUTE BpeJ KU3HHU, 3/I0POBBI0O M HMMYILIECTBY HOTPEOUTENs, OKpYXarollel cpeie, U3roTOBUTEND
(ucronmHUTENb, MpO/aBel) 005f3aH HE3aMEAIUTEIbHO NMPUOCTAHOBUTH €r0 MPOU3BOJACTBO (peasn3aluio)
710 YCTpaHEHUs MPUYUH Bpefia, a B HEOOXOJUMBIX CIIy4asiX MPUHATH MEPHI MO U3BATHIO €ro U3 000poTa U
OT3bIBY OT OTpeOuTeNs (morpeduteneii).

Ecnu npuuuHbl Bpea ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIIONIHUTENb) 00s3aH CHATH TaKoM
ToBap (paboTy, yclyry) ¢ mpou3BOACTBAa. [Ipu HEBBITOIHEHWH W3TOTOBUTENEM (MCIIOJHUTEIEM) JTOU
00513aHHOCTH YIOJHOMOYEHHBIN (pelepanbHblii OpraH MCHOJHUTENIbHON BIACTH MPUHUMAET MEPHI I10
OT3BIBY Takoro ToBapa (paboThl, YCIYrH) C BHYTPEHHETO pBIHKA U (WJIH) OT TOTpeOUTeNss WiH
notpedutenei B MOpsiiKe, yCTAaHOBIEHHOM 3aKOHOJATEIHCTBOM Poccuiickoit deaepanum.
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(B pen. deaepanbhbix 3aKkoHOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, PUYUHEHHBIC MOTPEOUTEII0 B CBSI3U C OT3BIBOM TOBapa (pabOoThI, YCIYTH), MOAJISKAT
BO3MEILICHUIO N3rOTOBUTENIEM (MCIIOJIHUTEJIEM) B ITIOJIHOM O0BbEME.

6. YTpartun cuny. - @eaepanpubliii 3akoH ot 21.12.2004 N 171-03.

Cratba 8. NpaBo noTpebutena Ha nHcgpopmauumo 06 usrotoBurtene (McnonHurtene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. IloTpebuTens BpaBe NOTPeOOBATh MPEAOCTABICHHSI HEOOXOIMMOM U JOCTOBEPHOH MH(pOPMAINH
00 u3roroBuTene (MCHOIHUTENE, IPOAABIIE), PEXKUME €ro paboThl U peaTr3yeMbIX UM ToBapax (paboTax,

yclIyrax).

2. Yka3aHHas B myHKTe | Hacrosmiedl craTbu MH(OpMAaIUs B HAIVIAIHOH W JOCTYIMHOW (opme
JIOBOJIUTCSL 10 CBEACHUs MOTpeOuTeNeil MpH 3aKIIOYeHUH JO0rOBOPOB KYIUIM-NIPOJAKH M JOTOBOPOB O
BBITIOJIHEHUH PaboT (OKa3aHUM YCIyT) croco0amH, MPUHATHIMH B OTAEIBHBIX chepax 0OCTyKMBaHUS
notrpeOuTeneil, Ha PycCKOM f3bIKE€, a JIONOJHUTENBHO, [0 YCMOTPEHHUIO M3rOTOBUTEINS (UCIIOJIHUTE,
IIPOJIaBLa), HAa TOCYIaPCTBEHHBIX sI3bIKax cyOBbeKkToB Poccuiickoit denepaunu U poaHbIX sI3bIKaX HApPOIOB
Poccuiickoit @eneparuu.

3. YnonHoMOuY€HHAasi OpraHu3alys WK YIOJIHOMOYCHHBIM MHANBUIYaIbHbIN MPEANPUHUMATENb 10
TpeboBaHUIO0 MOTpeOuTeNnst 00s3aHbl MPEJOCTABUTh MOATBEPKIACHHE CBOMX MOJHOMOYMM, BBITEKAIOIINX
13 3aKJII0YEHHOT0 UMM JIOTOBOpA C U3TOTOBUTENEM (IIPOJABLIOM).

(. 3 BBenen DenepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, nponasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIIOIHUTEND, IPOJIaBell) 00s3aH T0BECTH 0 CBEJICHHs OTpeduTens GupMeHHoe
HAaMEHOBaHHE (HAaMMEHOBAHME) CBOEH OpraHM3allid, MECTO €€ HaxOXIEHUs (aJpec) M pPeKuM ee
paGotsl. [IpoaaBer (MCIOTHUTENB) pa3MelIaeT yKa3aHHYI0 HH(OpMAINIO Ha BBIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HHIUBUAYAJIbHBIA MNpEeANpPUHUMATENb - JOJDKEH
MIPEIOCTaBUTh MOTPEOUTENI0 HMH(OpPMAIMIO O TOCYJapCTBEHHOW pEerucTpaluud ¥ HauMEHOBAHHUU
3apEruCTPUPOBABLIETO €TI0 OPraHa.

WzroroButens (mpogasel]) 00si3aH TOBECTH O CBEAEHUS MOTpeOuTenst pupMeHHOE HAaUMEHOBAHUE
(HauMEeHOBaHUE), MECTO HaXOXKJCHHs (a7pec) M peXuM paboThl YINOJIHOMOYEHHOW OpraHM3aluu WIH
YIIOJTHOMOYEHHOTO WHAMBHYATBHOTO MPEATPUHUMATEIIS.

(a63ar BBenneH denepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysi Wi YIIOJTHOMOYEHHBIN MHIMBU YA IbHBIN MTPeANPUHUMATEND B
ciyyae oOparieHuss morpeOutenss o0O0s3aHbl JIOBECTH JO €ro cBeAeHus uHpopMmauuioo o cede u
u3rotoButene (mpojanle) (pupMeHHOE HaAaMMEHOBAaHME (HaMMEHOBAaHME), MECTO HaXOXKJeHus (aapec),
PEeXUM paboThl, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIN HOMEp 3alKCH O CO3JAaHUU FOPUIMYECKOTO JIMIIA,
bamMuiInio, UMs, OTYECTBO (€cliM HMMEeTCs), TOCYJapCTBEHHBIN PpErucTPalMOHHBIII HOMEp 3alucu o
rOCYJJapCTBEHHOIN perucTpanuu (pU3NYEecKOro JMIA B Ka4eCTBE WHIAMBHIYATbHOTO MPEIIPUHUMATEINS).
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YnonHOMOYEHHAs] OpraHu3alys WM YMOJHOMOYEHHBIH WHAMBUAYAJIbHBIN NpeaNpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHHS MOTpeduTeneld nHpopmanuio o cebe IoCPEeICTBOM €€ pa3MeIIeHUsI Ha CBOEM caiiTe
B HMH(POPMAIIMOHHO-TEICKOMMYHHKAIMOHHON ceTn "HMHTepHer", wuHboOpMamuioo 00 HW3roTOBHTEINE
(mponaBIie) MOCPENCTBOM pa3MEUICHHUS Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
ceTu "Untepnet" CCBUIKU Ha CTpaHUILy cairta W3rOTOBUTES (mponasiia) B
MH()OPMAIMOHHO-TEIICKOMMYHHKAITMOHHON cetn  "MHTepHetr", coaepxkamyro uHPOpMauioo 00
M3TOTOBUTENE (ITPOIABIIE).

(n. 1.1 BBenen @enepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0s3aH JAOBECTH JO CBEAEHUs HoTpeduTeneil mHpopmaunuoo o cedbe u
npoaasue (ucnonautTene) (pupMeHHOE HaMMEHOBaHHE (HaMMEHOBAaHHUE), MECTO HAaXOXAEHUs (aapec),
peKUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIN HOMEp 3allCHU O CO3AAHUU FOPUIMUYECKOro JIMILA,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAApPCTBEHHBIM pPErHMCTPALMOHHBIM HOMEp 3allUCH O
roCyJapCTBEHHOH perucrpauuu (pu3nyeckoro Jula B Ka4eCTBE MHAMBUIYAIbHOTO IPEANPUHUMATEN), a
Takke 00 MMEIONIMXCS M3MEHEHUSX B yKaszaHHOH uH(popmarmu. Bnanmemen arperatopa JOBOAWUT a0
cBesleHus norpebureneit nudopmaiuo o cede v npojaBLe (UCIOIHUTENE) IOCPEICTBOM €€ pa3MelleHHs
Ha CBOMX caiiTe U (W) CTpaHMIIE caiiTa B MHPOPMAIMOHHO-TEIIEKOMMYHUKAIMOHHON ceTn "MHTepHeT".
Wudopmanuio o mpoaaBue (UCIOJHUTENE) BIaJeNel] arperatopa BIpaBe JOBECTH 0 CBEAEHUS
noTpeOuTeNneil MOCpeACTBOM pa3MeIIeHUss Ha CBOMX caiite W (WIM) CTpaHuIe caidta B
MH(GOPMALMOHHO-TEJIEKOMMYHUKAIMOHHON ceTn "VHTepHeT" cChUIKM Ha calT mpojaBLa (MCIIOJIHUTEIS)
B MH(POPMALIMOHHO-TEIIEKOMMYHUKATMOHHOW cetn "UHTepHeT".

(m. 1.2 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. IlponaBen (ucnosHuUTENb) 00s3aH MPENOCTABUTH BIAJAEIbIy arperatopa M pa3MeCTUTh Ha
CBOEM caiiTe B HH(POPMallMOHHO-TEJIEKOMMYHUKAMOHHOM cetn "MHTepHer" (IIpu €ro HaJW4uu)
JIOCTOBEpHYIO MH(pOpMaIio o cebe, yka3aHHYI0 B IyHKTe 1.2 Hacrosmeil crateu. B ciydae, eciu
UMEIOTCSI M3MEHEHMsI B TakoW HHQpOpMaLuu, MpoaaBell (MCIOJHUTENb) 00sf3aH B TEYEHHE OJHOIO
pabouero AHA C MOMEHTAa BHECEHHs B HEe HM3MEHEHHH COOOIIUTH BIAAETBIy arperatopa o0 3THX
U3MEHEHMSIX M pPa3MEeCTUTh HUX Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"NnTepuner" (mpu ero Hanuuuu). Bragenen arperaropa o0si3aH BHECTH 3TU WU3MEHEHHUS B UH(POPMAIUIO O
pojaBle (MCHOIHUTENE) B TEUEHUE OJHOrO paboyero JHs, €Clid pa3MelleHue yKa3aHHONH MH(opMaIuu
OCYLIECTBISIETCS Ha  caiTe BiIaaenblla arperaropa MW (MIM) €ro CTpaHUIle cadTa B
MH(POPMAaIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeT".

(n. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecniu BuA J€ATENbHOCTH, OCYIIECTBIISIEMbIM H3rOTOBUTENEM (MCIIOJHUTENEM, MPOJABIIOM),
MOAJICKUT JIMIEH3UPOBAHUIO U (WJIM) MCIOJIHUTENh HMEET TOCYAApCTBEHHYIO AaKKpEAUTalLHUIo, 0
CBEJIEHUS] NOTpeOUTENs JOJKHA ObITh J0BeAeHAa HMHpopMalMs O BUJIE JEATEIBHOCTH H3TOTOBHUTEIS
(ucronHMTENS, MPOJABLA), HOMEpPE JIMLUEH3UMM U (WIM) HOMEpE CBHUJETENbCTBA O TOCYAAPCTBEHHOM
aKKpeIuTalll1, CpOKax AEHCTBHS YKa3aHHBIX JIUIIEH3UN U (W) CBUJIETENLCTBA, a TaKKe MH(opMarus 06
Oprase, BblJIaBIlIeM yKa3aHHbIE JIMIIEH3UIO U (WIH) CBUAETEILCTBO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, mperycMOTpeHHAsI TyHKTaMH | ¥ 2 HACTOSAIIEeH CTaThH, IOJKHA OBIThH TOBEIEHA JI0
CBEJIEHUS MOTpeOHTeNeH TakkKe NMPH OCYIIECTBICHUH TOPTOBIH, OBITOBOTO M MHBIX BUA0B OOCITYKUBAaHUS
notpeduTeneil BO BpeMEHHBIX TOMEUICHHSX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIy4yasiX, €CIIM TOPTOBIIA,
OBITOBOE M HHBIE BHJBl OOCITYXHMBAaHUS IMOTpeOUTENEH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MecCTa
HaXO0XACHUS MPOJaBLa (UCIIOIHUTES).

Cratba 10. UHcpbopmaumsa o ToBapax (paboTtax, ycnyrax)
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1. M3roToBuTeNnbs (MCHIOIHHUTENb, MPOJABEI]) 005S3aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpMaNHi O ToBapax (paboTax, yciyrax), 0OCCIEUYHBAIOIIYIO
BO3MOXXHOCTh HX IpaBWJIbHOIO BbIOOpa. Ilo oTnenbHbIM BHIaM TOBapoB (paboT, yciyr) MmepeueHb U
crocoObl JoBeaeHUs MHGOpMalMu 10 MOoTpeOuTens ycraHaBiuBaioTcsi [IpaBurensctBom Poccuiickoit
denepauuu.

2. Uadopmanms o ToBapax (paboTax, yciayrax) B 0053aTelIbHOM MOPSAKE JODKHA COJEPIKATh:

HAUMEHOBAHHE TEXHUYECKOTO PErIaMEeHTa WJIM WHOE YCTAaHOBIEHHOE 3aKOHOAATEIhCTBOM
Poccuiickoit deneparnyii 0 TEXHUYECKOM DETYJIMPOBAHUU W CBUICTEIBCTBYHOIIEE 00 00s3aTeIbHOM
MOATBEPIKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

cBeleHUSI 00 OCHOBHBIX IMOTPEOUTENIBCKUX CBOWCTBAX TOBApoB (paboT, yciyr), B OTHOILICHHU
MIPOJYKTOB IMUTAHUSI CBEICHHS O COCTaBe (B TOM YHKCJIE HAMMEHOBAaHUE HCIOJIb30BAaHHBIX B IpOIECCE
M3TOTOBIICHHSI TIPOTYKTOB MUTAHUS MMUIIEBHIX T00aBOK, OMOJIOTHYECKH aKTUBHBIX 100aBOK, MH(POPMAIUs
0 HaJlWM4YMM B  TOPOAYKTaX  MHTAaHUA  KOMIIOHEHTOB,  TOJYYEHHBIX C  [PUMEHEHHEM
TeHHO-WH)XCHEPHO-MOIN(UIIMPOBAHHBIX OPTraHU3MOB, B CIIlydae, €CJIH COJCpXKAaHWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIIAET OoJiee JNEBSATH JECATHIX MPOICHTA), MUIIEBON LIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHAX NMPUMEHEHHUS W XPAaHEHHS MPOIYKTOB MHUTAaHUS, O CIOCO0aX M3TOTOBIICHHUS
TrOTOBBIX OO, Bece (0ObeMe), AaTe W MeCTe HM3TOTOBJICHHS W YMAKOBKH (pacgacoBKH) MPOIYKTOB
MUTAHUS, & TAKXKE CBEJICHUS O MPOTHBOIIOKA3aHMUAX IS MX MPUMEHEHHs IPU OTAEIbHBIX 3a00JIeBaHUIX.
[lepeuens ToBapoB (paboT, ycayr), HHGOpMAIUsS 0 KOTOPBIX JOJKHA COJAEPKATh MPOTUBOMOKA3aHUS IS
UX TPUMEHEHUS TIpU OTICNbHBIX 3a0oyneBaHusX, yrBepxkaaercs IIpaBurensctBoMm Poccwuiickoit
®enepanuu;
(B pen. denepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pyOJiiX M ycioBHsS HpuUoOpeTeHus ToBapoB (paldoT, yciyr), B TOM 4YHCIE INpH OIUIaTe
TOBapoB (paboT, yciIyr) 4epe3 OMpelNeseHHOE BpeMs Tocie HUX mepenadd (BBIOJHEHUS, OKa3aHMS)
NOTPeOUTENI0, MOJHYI0 CYMMYy, MOJJIEKAIlyl0 BBIIJIaTe MOTpeOuTeneM, W rpaduK IMOTalleHust 3TOH
CYMMBI;

(B pen. denepanbHoro 3akona ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia 1 yciaoBus 3 (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yCiIyr);

uH(popMaIrio 00 dHepreTudaeckor 3(pPeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TPeOOBaHHE O
HAJIMYUHU TaKOH WH(OPMAIIUU OMPEICIICHO B COOTBETCTBHH C 3aKOHOJIATEIIHCTBOM 00 SHEPrOCOCPEKCHHUH
1 O MOBBIIIEHUH dHEpreTudeckor 3((HheKTUBHOCTH;

(ab3am BBeien denepanibHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6LI HJIN CPOK TOAHOCTH TOBApOB (pa60T), yCTaHOBHeHHLIﬁ B COOTBCTCTBHUHU C HACTOAIIHUM
3aKOHOM, a TaKKE CBCACHUS O HGO6XOJII/IMBIX JleﬁCTBPISIX HOTpe6I/ITeJ'I${ IO UCTCUCHUHN YKAa3aHHBIX CPOKOB
1 BO3MOKHBIX MMOCJICACTBHUAX ITPHU HEBBIITOJIHCHUU TAKUX I[CflCTBHfI, C€CJIM TOBAphbI (pa6OTLI) 10 UCTCUCHHUH
YKa3aHHBIX CPOKOB HPCACTABIAIOT OMACHOCTL JIsA XKHU3HU, 3J0POBbA W HUMYIICCTBA HOTpe6I/ITeJ'I$[ NI
CTAHOBATCA HCIPUTOAHBIMU IJIA UCIIOJIB30BAHUA IO HA3HAYCHUIO,
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aapec (MecTto HaxoxAcHHsS), (QUPMEHHOE HaWMMEHOBaHHWE (HAaWMMEHOBAHHE) W3TOTOBUTEIS
(I/ICHOHHI/ITCJISI, HpOI[aBI_[a), yHOJIHOMO‘-IGHHOfI opranuM3aivi HJIW YIOJHOMOYCHHOI'O MHIAWBUAYAJIBHOI'O
MPEIIPUHUMATEIS, UMIIOPTEPA;
(B pen. denepanbuoro 3akona ot 25.10.2007 N 234-03)

nHpopmaruo 00 00s3aTEIBHOM TIOJATBEPXKIACHUH COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbH 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPAaBUIIaX MPOJIAXKH TOBAPOB (BBHIITOIHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JHI0, KOTOpoe OyHeT BBINONHATH paboTy (OKa3bIBaTh YCIyTy), H
MH(OPMAIIHIO O HEM, €CJIH ATO UMEET 3HaUCHHE, UCXO0/Is U3 XapaKTepa padoThl (YCIyTn);
(a63arn BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHWe Ha UCIOJb30BaHUE (OHOTPAMM IPH OKA3aHHH Pa3BIEKATEIBHBIX YCIYT UCIOJHUATEISIMH
MY3bIKaJIbHBIX TPOU3BEIACHUH.
(ab63arn BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecmu mpuoOperaembiii moTpeOutesieM ToBap ObLT B YHOTPEOJICHWH WIM B HEM YCTPAHSJICS
HEJO0CTaTOK (HEeJOCTATKH), IIOTPEOUTEITIO TOJDKHA OBITh MPEI0CTaBICHa HHPOPMAITUs 00 ITOM.

3. Wndopmanus, npeqyCMOTpEHHAsh MyHKTOM 2 HACTOSINEH CTaThbH, JOBOAWUTCS OO CBEICHHS
norpeOuTeneii B TEXHUYECKOM TOKYMEHTAllMH, NpWiIaraeMoi K ToBapam (pabortam, yciayram), Ha
ITUKETKaX, MapKUPOBKOW WM HHBIM CIIOCOOOM, MPHHSATHIM JJIS OTIACIBHBIX BHJOB TOBAapoB (pador,
yenyr). Muadopmamus 06 00sM3aTeTbHOM IOATBEPKACHUN COOTBETCTBHS TOBApOB IPEICTABIISETCS B
HOpSIIKE M CIOCO0aMH, KOTOpBIE YCTaHOBICHBI 3aKOHOAATENbCTBOM Poccmiickoit ®Penepaunu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEJACHUS O HOMEpE NOKYMEHTa, MOATBEPKIAIOIIETO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JIeHCTBUS U 00 OpraHM3alllu, €ro BblaBIIEH.

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-@3, oT 21.12.2004 N 171-D3)

A63ar1 yrpatun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.
CraTtbsa 11. Pexum paboTbl npogaBua (MCnonHUTens)

1. Pexxum paboThbl rocyapCTBEHHbBIX, MyHULIMIAIBHBIX OPraHU3alldil TOPrOBJIM, OBITOBOIO U MHBIX
BUJIOB OOCIY)KHBAaHUSI MOTpEOUTENEH YCTaHABIMBAE€TCd II0 PEIIEHUI0O COOTBETCTBEHHO OpPraHOB
UCTIOJHUTENIbHOM BiacTu cyobekToB Poccuiickoit @enepanny 1 OpraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum pa®oThl OpraHu3alyii, OCyIIEeCTBISIONINX AESITEIbHOCTh B Cpepax TOProBoro, OLITOBOIO
U MHBIX BUJOB OOCITY>KUBaHUs MOTpEOUTENIEH M HE YKa3aHHBIX B IMYHKTE 1 HacTosmieil cTaThbH, a Takxke
WHIUBUAYAIbHBIX NIPEANPUHUMATENEH YCTaHABIMBAETCS MU CaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ]HI/ITCJBI) JOBOOUTCA OO0 CBCIACHHA HOTpC6HTCJ’ICfI N JOJIKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctratba 12. OTBeTCTBEHHOCTb U3rotoBUTEnNA (MCNONMHUTENsA, NpoAaaBua, BnagenbLua
arperaTtopa) 3a HeHagnexatyro nHcdopmaumro o ToBape (pabore, ycnyre)
(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

Crpanuna 10 u3 42


https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=25.04.2019&dst=100017&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=25.04.2019&dst=100031&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=25.04.2019
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=25.04.2019&dst=100034&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=298678&date=25.04.2019&dst=100617&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=25.04.2019&dst=100034&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=299335&date=25.04.2019&dst=100298&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=25.04.2019&dst=100037&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.04.2019&dst=100056&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.04.2019&dst=100057&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.04.2019&dst=100059&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=25.04.2019&dst=100025&fld=134

1. Ecnmm mortpebuTenmio HE NpPEeAOoCTaBI€HA BO3MOXKHOCTh HE3aMEIMTENBHO IONYYUTh IIPH
3aKJIFOUEHHUHU JI0roBopa MHGOpMaIUIo 0 ToBape (pabote, yciayre), OH BIpaBe NMOTpeOOBaTh OT MPOJaBLa
(MCHOMHUTENS)) BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHEM OT 3aKIIOUCHHUS
JI0TOBOPA, a €CJIM JOTOBOP 3aKJIIOUEH, B pa3yMHBII CPOK OTKA3aThCsl OT €r0 UCIOJIHEHUS U IOTPe0OBaTh
BO3BpaTa yIUIA4YeHHOH 3a TOBAp CYMMBI M BO3SMEIIEHHS APYTUX YOBITKOB.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCTIOIHEHUS JJOTOBOpPa MOTPEOUTENH 00s13aH BO3BPATUThH TOBAp (pe3ysibTaT pabOThI,
YCIIYTH, €CJIA 3TO BO3MOKHO IO X XapakTepy) MpoaBily (MCIOIHUTEIIO).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanpuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBen; (WCIOMHUTENH), HE TNPEIOCTABUBIIMKA TMOKYHATEIIO TOJHOH H JOCTOBEPHOM
uHpopmanuu o ToBape (padbote, yciayre), HECET OTBETCTBEHHOCTbh, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
crtatbu 18 minu myHkToM | crateu 29 Hacrosmiero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboThl, YCIYTH),
BO3HUKIIIKE TIOCIIE €0 Mepeaadn MoTPeOUTENt0 BCIEICTBUE OTCYTCTBUS y HETO TaKOM MH(GOpMAITIH.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagemen; arperaropa, NpeIOCTaBHBIINMN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEIOJIHYIO
nHpopmMaino o ToBape (yclyre) Wid MpojaBie (UCIOJHUTENE), HA OCHOBAaHUHM KOTOPOW MOTpedurenem
ObUT 3aKJIIOYEH JIOTOBOP KYIUTHU-TIPOJAKU (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABIIOM
(McrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEII0 BCICICTBHUEC
MIPEIOCTABIICHUS €My TaKOH MHPOpMAIUH.

Ecau wHOe He mpeaycMOTPEHO COTJIAalIeHWeM MEXIY BIAJENbLEM arperaropa M MpOJaBIIOM
(I/ICHOHHI/ITGJIGM) HJIM HC BBITCKACT M3 CYHICCTBA OTHOIICHHUH MCXKIAY HHUMH, OTBCTCTBCHHOCTH 3a
UCIIOJIHEHUE JIOTOBOpPA, 3aKIIOYCHHOTO MOTPEOUTENeM C IMPOJAABIOM (MCIIOJIHUTEIEM) Ha OCHOBAHUH
IPEAOCTAaBIEHHON BiajeNblleM arperaropa wuH(popManuu o ToBape (yciyre) WIM TIPOAABIE
(ucronmHUTENE), @ TaKXke 3a CcOONIoeHUE NpaB MOTpeduTeNel, HapyIIEeHHBIX B pe3ylbTaTe Iepeaadu
oTpeduTeNt0 ToBapa (yClIyrn) HEHaaJeXallero KadecTBa M oOMEHa HENpO/0BOJILCTBEHHOTO TOBapa
Ha/IJIeKAIIero KauecTBa Ha aHAJIOTUYHBIN TOBap, HECET MPoAaBell (UCIIOTHUTED).

Bnageneny arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHBIE IMOTPEOUTEINIO
BCJIEJICTBHE IPEJOCTABICHUS €My HEJIOCTOBEPHOM MM HEMoJHOW mHpopMmauuu o ToBape (yciyre), B
cllydae, €clii BJIJIeNiel] arperaropa He M3MeHsieT MH(popMalnio o ToBape (yciyre), MpeAoCTaBICHHYIO
IPOAaBLOM (UCIIOJIHUTENEM) M  COJIEpKAIlylCs B IMPEUIOKEHUH O 3aKIIOUEHHHM J0roBopa
KYTUTU-TIPOJIAKH (JIOTOBOPA BO3ME3AHOTO OKA3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BrpaBe MPEAbsIBUTH TPEOOBAHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbl
MPOU3BEJACHHON MM MpeaBapuUTENIbHOW oruiaThl ToBapa (yciyru). Brmanemen arperatopa Bo3Bpariaer
CYMMY HOJyYEHHOM MM MpeBapUTEIbHOW OIUIaThl TOBapa (YCIyru) B TEUEHHE JAECATU KaJleHIapHBIX
IHEW cO JHA TperbsBICHUS NOTpPeOUTEIeM TaKoro TpeOOBaHUS NpU OJHOBPEMEHHOM HAJIHMYUU
CHEAYIOUIUX YCIOBUM:

ToBap (ycnyra), B OTHOIIEHWH KOTOPOTO TMOTpeOUTEeNleM BHECEHa MpeIBapUTellbHAas OIulaTa Ha
O0aHKOBCKHUH CUET BIIaJielblla arperatopa, He nmepeial moTpeOuTemto B CpoK (ycayra He OKa3aHa B CPOK);

NoTpeOUTENs HANpaBWI NPOJABIY (MCHIOJHHUTENIO) YBEJOMJIEHHE 00 OTKa3e OT MCIIOJHEHUS
JI0rOBOpa KyIUIU-TIPOJaXKH (JOroBOpa BO3ME3HOI0 OKa3aHMs YCIIYT) B CBSI3U C HapyLIEHHEM IIPOJaBIIOM
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(ucnosmHUTENIEM) 0053aTEIBCTBA TIEPEIaTh TOBAP (OKa3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsny c¢ TpeGoBanmemM O BO3Bpare CYMMBI IIpPEIBAapUTENbHON OIUIaThl TOBapa (YCIyrH)
NoTpeOUTENIh  HANpaBIIICT  BJAACTBILy arperatopa  IOJATBEPXKJACHUE  HAMPABICHUS  TPOJABILY
(MCHIOJTHUTENI0) yBEAOMJIEHHS OO0 OTKa3e OT HCIOJHEHUs JOroBOpa KYIUIU-MPOAaXKU (JOroBopa
BO3ME3HOTO OKa3aHUs yCIIyT).

Ecin uHOe HE MNperycMOTPEHO YCIOBHUSMH MOJb30BAaTEIbCKOIO WJIM MHOTO COIJIAIIEHHS
NOTpEOUTENst C BIAJENbIIeM arperaTtopa, yBEJIOMIICHHE TpoJaBly (MCIIOMHHUTENO) 00 OTKase OT
WCTIOJHEHUSI JIOTOBOpA KYIUTU-IPOJAKH (JOTOBOpAa BO3ME3JHOTO OKAa3aHUS YCIYr) MOXET OBITh
HAIPaBJICHO BIIAJIEIIbIy arperaTtopa, KOTOpbIi 0053aH HAPaBUTh €r0 MPOJAaBIy (MCIIOTHUTEIIO).

(. 2.2 BBeneH denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITYHKTE 2.2 HACTOSIIIEH CTaThH, BiaJeliel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMBI NpPEABAPUTEIBHON OIUIaThl TOBapa (YCIyru) MpHU TOJIYYEHHUU OT
mpojaBia (MCIONMHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3zaHUs YCIyru) MpH
YCIJIOBUH, YTO KOIHS TaKOTO MOJATBEPKAEHHUS Oblja HalpaBjieHa BIIAJEIbLEM arperaropa NoTpeOUTENIO B
TEYCHHE JIECATU KAJICHJAPHBIX JHEW CO JHS MOITYYeHHsI BIaJIeblieM arperaropa TpeOoBaHUs O BO3BpaTe
CYMMbI [peABapuTelIbHON omaaTel ToOBapa (yciyru). B cinydae Hecoryacuss HOTpeOHUTENs C
MIPE/ICTABJICHHBIMU BJIQJICNIbIIEM arperaropa J0Ka3aTeIbCTBaAaMH MPHUHATHS MOTpedUTeNneM ToBapa
(oka3zaHMsl yCIyr'M) TMOTpPEOUTENb BIIpaBe TpeOOBaTh BO3BpaTa CyYMMBI TPOW3BEACHHON UM
MIpeIBApUTENIbHOM OIIaThl TOBapa (ycinyru) B cyeOHOM MOpPSAKE.

(m. 2.3 BBeneH denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWU Bpeda JKU3HH, 3JI0POBBI0O U UMYIIECTBY MOTpeOUTENs BCJEICTBUE
HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEpPHOW MH(pOpManuu o ToBape (pabore, yciayre) moTpeOuTeb
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpeja B MOPSAIKE, MPEAYCMOTPEHHOM CTaTheil 14 HacTosIIero
3aKkoHa, B TOM UYHCJIC TIOJHOTO BO3MCIICHUS YOBITKOB, NPHUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BJIaICHUH ) TIOTPEOUTENS.

(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMM TpeOOBaHMI NOTPEOUTENs] O BO3MELIEHHHM YOBITKOB, HPUYMHEHHBIX
HEJ0CTOBEPHON MM HEIOCTAaTOYHO IOJHONW HHQpopMmaiueil o toBape (pabote, ycayre), HEOOXOIUMO
UCXO/UTh U3 MPEINOI0KEHUs 00 OTCYTCTBUHM y MOTPEOUTENs CIEUaATbHBIX MMO3HAHUN O CBOMCTBAaxX U
XapakTEepUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UcnonHuTens, npoAasua,
yNnONHOMO4YEHHOM! opraHusaummu unm YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLueHue npaB noTpedbuTtenen
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue mpaB MOTpeOHUTENeld U3rOTOBUTENb (MCIIOJHUTENb, MPOJIABEL], YIOJIHOMOYCHHAS
OpraHu3alys WIM YIOJHOMOYEHHBIM WHJMBUIYAIbHBIA MpeINpUHUMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecimu wnHOe He YCTAHOBJICHO 3aKOHOM, Y6I)ITKI/I, IMIPUYUHCHHBIC HOTpe6I/ITeJ'IIO, moaJjiexKar
BO3MEIICHHIO B TIOJTHOW CyMM€ CBEPX HEYCTOMKH (TICHH), YCTAHOBIIEHHOUW 3aKOHOM WJIH JOTOBOPOM.
(. 2 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3. VYmnara HeycTo¥Wikd (MEHHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(ucriomHUTENS, MPOAABLA, YHOTHOMOUYCHHYIO OPTraHU3aIMI0 WM YIIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO
MPEINPUHUMATEIS, UMIIOPTEPA) OT MCIOJHEHHS BO3JIOKEHHBIX Ha HEro 00S3aTeNbCTB B HATYpE Iepen
noTpeOuTeNeM.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. N3roToBUTENb (MCIIOTHUTENh, TIPOAABEII, YIIOJIHOMOUEHHAS OpraHU3aIys WU YIIOJTHOMOYCHHBIH
WH/IMBUYATbHBIA TPEIIPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHUE
00513aTENIbCTB WM 33 HEHAJIe)KaIllee HCIIOIHEHHE O005S3aTeNIbCTB, €CJU JIOKAKET, YTO HEUCIOIHEHUE
00513aTENIbCTB WM WX HEHAJJIe)KaIlee HMCIOJHEHHE MPOU3O0IILI0 BCICACTBHE HEMPEOJOJIMMON CHIIBI, a
TaK)Ke TI0 UHBIM OCHOBAHUSIM, IIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbiX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpeburenss 00 yruiaTe HEYCTOWKH (IIEHU), MPETyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJJIEKAT YAOBICTBOPECHUIO U3TOTOBUTENEM (MCIIOTHUTENEM, IPOAABIIOM, YIIOJTHOMOYEHHOM
OpraHM3alueil WM YHNOJHOMOYEHHBIM HHAWBUIYAJIbHBIM IMpeANpUHUMATENIEM, HMIIOPTEPOM) B
J0OPOBOJILHOM TOPSIIKE.

(B pen. denepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-D3)

6. Ilpm ynooBIETBOPEHHWH CYAOM TpeOOBaHMI IOTPEOUTENS], YCTAHOBJICHHBIX 3aKOHOM, CYJ
B3BICKUBA€T C H3T'OTOBHUTCIIA (I/ICHOJIHI/ITGJ'ISI, npoaaBua, ynOJIHOMO‘-ICHHOfI opraHnu3anv WA
YIIOTHOMOYEHHOTO  MHIMBHIYAJIbHOTO  NpEANpPUHUMATENS, HMMIOpPTEpa) 3a HECOONI0ACHUE B
TOOPOBOJBHOM TIOPSIIKE YIOBJIETBOPEHHsST TpeOoBaHMU moTpeOuTens mrpad B pasMepe MAThICCST
MPOLIEHTOB OT CyMMBI, IPUCYKIEHHOH CYJIOM B ITOJIb3y TOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c¢ 3asBieHneM B 3allUTy MpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHbIE OOBEIWHEHUS
notpeOuTeneil (MX acCoIManny, COI03bl) WM OPraHbl MECTHOTO CAMOYIIPABIICHHUS, MATHACCAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcistoTcs yka3aHHbIM OOBEAMHEHUSM (UX acCOIMALUSM, COK03aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBue
He[oCTaTKoOB ToBapa (paboThbl, ycnyru)

1. Bpen, mnpuYMHEHHBI JKWU3HU, 3J0pPOBBIO WM HMMYILECTBY MOTpPeOUTENss BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEAOCTATKOB TOBapa (paboThl, YCIYTH),
MIOJUIEKUT BO3MEILEHUIO B TIOJIHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MENICHHS BpeAa, MPUUNHEHHOTO BCIIEICTBUE HEIOCTATKOB TOBapa (paboThl,
yCIyrH), NMpHU3HAeTcs 3a JII0ObIM MOTEPIEBHIMM HE3aBUCHUMO OT TOTO, COCTOSJTI OH B JIOTOBOPHBIX
OTHONICHHUSX C NMPOJABLOM (MCIOJHUTENIEM) WIIN HET.

3. Bpen, npuuMHEHHBIN KU3HU, 3/I0POBbIO HJIM UMYILECTBY MOTPEOUTEIS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIY>KOBI MJIM CpOKa rOJIHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) JOJKEH ObITh YCTaHOBIIEH B COOTBETCTBUHU C MyHKTamHu 2, 4
CTaTbU 5 HACTOALIETO0 3aKOHAa CPOK CIYXKObl MIM CpPOK TOJHOCTHM, HO OH HE YCTaHOBJEH, 100
noTpeOuTENIo He ObLIa MpeJoCTaBIeHa MOJIHAs U IOCTOBepHast HHPOPMALUSI O CPOKe CIYXKObI HIIU CPOKe
TOJHOCTH, MO0 MOTpeOuTeNh HEe ObUT MPOMHMOPMHUPOBAH O HEOOXOIMMBIX AEHCTBHUSIX MO HCTEYEHHUH
CpoKa CIy>KObl WJIM CpOKa TOJAHOCTH M BO3MOXKHBIX IOCJTEICTBUSAX IPHU HEBBINOJHEHUM YKa3aHHBIX

Crpanuna 13 u3 42


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.04.2019&dst=100065&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=300853&date=25.04.2019&dst=102753&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=25.04.2019&dst=100049&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.04.2019&dst=100066&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=25.04.2019&dst=100049&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.04.2019&dst=100067&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=187725&date=25.04.2019&dst=100082&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.04.2019&dst=100068&fld=134

nencTBuid, 100 ToBap (pe3yabTaT pabOThI) O MCTEYECHUU ITHX CPOKOB IMPEACTABISIET OMACHOCTH IS
KU3HU U 370POBbsI, BPE/ MOJICKHUT BOSMEICHUIO HE3aBUCUMO OT BPEMEHH €0 MPUINHCHHUS.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTcTBUU € MTyHKTOM | cTathu 5 HacTosiiero 3akoHa U3roTOBUTENb (MCIIOJHUTENb) HE
yCTaHOBUJI Ha TOBap (paboTy) CPOK CIy>KObI, Bpe. MOAJICKHUT BO3MEIICHUIO B Cllydyae €ro NpUYMHEHHS B
TEUYCHHE JCCSITH JIET CO IHS Mepenadn ToBapa (paboTsl) MOTPEOUTEINTO, a €CIIU JCHD MepeIauu YCTAHOBUTH
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHIIOJIHEHUSI PA0OTHI).

Bpez[, HpI/IqI/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBApa, HOAJICIKUT BO3MCUICHUIO MPOJaBLIOM WA
HU3TrOTOBUTEIIEM TOBapa 110 BBI60py IMOTEPIECBIICTO.

Bpez[, HpI/I‘II/IHCHHBIf/i BCJICACTBUEC HCAOCTATKOB pa60TbI W YCIyru, HNOIJICKUT BO3SMCHICHHIO
HUCIIOJITHUTCIIEM.

4. V3rotoBuTeb (MCIIOIHUTEN) HECET OTBETCTBEHHOCTD 32 BpE, IPUUMHEHHBIHN JKU3HU, 310POBbIO
WM UMYIIECTBY MOTPEOUTEINS B CBA3H C UCIOJIb30BAHUEM MaTepHaoB, 000pYI0BaHUS, HHCTPYMEHTOB U
WHBIX CPEICTB, HEOOXOAMMBIX JUIsI MPOM3BOJICTBA TOBAPOB (BBIMOJHEHHS padOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, ITO3BOJISTT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBISIBUTH UX 0COOBIE CBOWCTBA
WJIU HET.

5. UsrotoButens (MCMOMHUTEND, MPOJABEl]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIU JIOKaXeT,
YTO BpeJ MPUYMHEH BCJICICTBHE HEMPEOIOTMMON CHUJIBI WM HAPYIICHUS MTOTPEOUTENIEM YCTAHOBIICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHS LT TPAHCIOPTUPOBKU TOBapa (paboThl, YCIyTH).

CraTtba 15. KomneHcauusa MopanbHOro Bpeaa

MopanbHblif  Bpell, NPUYUHEHHBIH MOTPEOUTENIO0 BCIEACTBUE HApYyLICHUs H3TOTOBUTEIEM
(ucrosHUTEIEM, IIPOJABLIOM, YIOJHOMOYEHHOW  OpraHM3alueldl WM yIOJHOMOYEHHBIM
MH/IMBUYAIIbHBIM IPEANpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENsI, TPEIYCMOTPEHHBIX 3aKOHAMHU
u npaBoBbIMH akTamu Poccuiickoit denepannu, peryaupyonMMi OTHOILIEHUS! B 00JIaCTH 3alUThI IIpaB
notpeOuTeneil, MOUIeKUT KOMIIEHCAlUM TNPUYMHUTEIEM BpeJa IpH HaJIM4YMKM ero BUHBL Pa3mep
KOMIIEHCAllUM MOPAJIHOTO BpE€Ja ONPENeseTCs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MEIICHHS
HMMYIIECTBEHHOT O BpEa.

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KomneHcanys MOpaabHOrO BpEla OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIECHUS UMYLIECTBEHHOTO
BpE/la U IOHECEHHBIX NOTpeOuTENeEM YOBITKOB.

Cratba 16. HepencTBMTENbHOCTL YCMOBUW [OroBopa, YLEeMNSOWUX npaBa
notpeé6urtens

1. VYcioBus moroBopa, VIIEMISIIOIIME TMpaBa MOTPEeOUTENss IO CpPaBHEHUIO C TpaBUIIAMH,
YCTAaHOBJICHHBIMHM 3aKOHAMH WJIM WHBIMH TPaBOBBIMU akTamu Poccuiickoii denepamuu B obOmactu
3aIUTHI TIPaB MOTPEOUTENEH, MPU3HAIOTCS HEEHCTBUTENLHBIMH.

Ecnu B pe3ynbrare MCHOMHEHUS AOTOBOpPA, YIIEMJISIOUIETO MpaBa MOTPEOUTENs, Y HETO BO3HUKIIU
yOBITKH, OHU TIOJJIEKAT BO3MEIICHUIO U3TOTOBUTENEM (MCTIONHUTENIEM, TPOAABIIOM) B IIOJTHOM 00BEME.

2. 3anpemaetrcsi 00yclIOBIMBAaTh MPUOOPETEHHE OJHUX TOBAapoB (paboT, ycayr) o0s3aTeabHbIM
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MpUOOpETEHNEM HWHBIX TOBapOB (paboT, yciyr). YOBITKH, TMPUYHMHEHHBIC IMOTPEOUTENIO BCICIACTBUE
HapylIeHUsT ero IpaBa HAa CBOOOJHBIA BEIOOP TOBapoB (paboT, ychyr), BO3MEMIAIOTCS MPOIABIIOM
(McnosHUTEIEM) B TIOJTHOM O0OBEME.

3anpeniaercs 0OyCIIOBIMBATh YAOBIETBOPEHUE TpPeOOBaHMA MOTpEeOUTENEH, MPEAbIBIICMBIX B
TEYCHUE TapaHTHIHOTO CPOKA, YCIIOBUSIMH, HE CBSI3aHHBIMH C HEIOCTATKaMH TOBAapoB (paboT, yciyr).
(ab3an BBenieH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

3. [IpoxaBer (MCIOJHUTENL) HE BIpaBe 0€3 COTJIacHs MOTPEOUTENS BBITOIHATH JOTOTHUTEIBHBIC
paboTsl, yciyru 3a riarty. [lorpeduTens BripaBe 0TKa3aThCs OT OIJIATHI TAKUX PadoT (YCIIyT), a €ClIi OHU
OIJIAYeHBI, MOTPEOHTENb BIIpaBe MOTPEOOBATh OT TMpOJaBIa (MCIOJTHHUTENS) BO3BparTa YIUTAYCHHOM
cymmbl. Cornacue moTpeOuTesst Ha BBIMOJIHEHUE JOTOIHUTENBHBIX padoT, ycIuyr 3a miaTy ohopmisercs
poAaBIOM (MCIIOJIHUTENEM) B NMHUCHBMEHHOH (opMme, eciu MHOe HE MNPEeayCMOTPEHO (enepaabHbIM
3aKOHOM.

(B pen. deaepanbHbix 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOpPSAAOK onnaTtbl NMpPU npoaaxe TOBapoOB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBenena @enepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIponasen (MCHOMHUTENH) 0053aH 00ECIEYUTh BO3MOXKHOCTH OIUIATHI TOBApOB (PaboT, YCiIyr)
IyTeM HCIOJb30BaHUs HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, & TAKXKE HAJIMYHBIX PACUYCTOB IIO
BBIOOPY TOTpedUTES.

O0s3aHHOCTh 00€CIEeYUTh BO3MOMKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HAIlMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B paMKax HAlMOHAJIBHON CHUCTEMBl IUIATEKHBIX KapT
pacnpocTpaHsieTcsl Ha npojaBlua (MCIOIHUTENS), Y KOTOPOTrO BhIpydKa OT peald3alli TOBapoB (pador,
YCIIYT) 3a MPEALIECTBYIONINIA KaJICHIAPHBIN T'0J] TPEBBIIIAET COPOK MUJUTMOHOB PYOJICH.

Ecnu mecto omatel ToBapoB (paboT, yciyr) HAaXOIUTCS B MECTe, T HEe TMPEAOCTABISIOTCS YCIYTH
JOCTya K TIOABWKHOW pamuorencOHHON CBsI3W M (WIIM) CpelcTBaM KOJIJIEKTUBHOTO JOCTyma K
WH(pOPMaIIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHet", nmpoaasel] (MCIOTHUTENB) OCBOOOXKIAETCS
0T O0O0S3aHHOCTH O0O0ECTeYuTh B OSTOM MECTE BO3MOXKHOCTH OIUIAThl TOBapoB (paboT, ychyr) c¢
WCIOJIb30BaHNEM HAIIMOHATBHBIX INIATSKHBIX HHCTPYMEHTOB.

[TponaBer; ocBoOOXkmaeTcs OT O0OS3aHHOCTH OOECHEeUnuTh BO3MOXKHOCTH OIUIATHI TOBapoB C
WCIOJIb30BAHNEM HAIMMOHAIBHBIX TUIATEKHBIX HWHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPyYKa OT
peaM3ali TOBAapOB B KOTOPOM COCTaBIISIET MEHEe IMSITH MUJUIMOHOB PyONlel 3a MpeiiecTBYIONIHA
KaJIeHAapHBII TO/I.

(m. 1 B pea. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, yCIyr) MOMKET MPOU3BOIUTHCA IMOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHWEM TMpoJiaBlia (MCIOIHUTENS) IyTeM pPAacueTOB 4Yepe3 CYOBEKTOB HAIMOHAIBHON IJIATEKHOU
CHUCTEMBI, OCYHIECTBIIAIONIUX OKAa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuitickoii dexepanuu 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM UHBIMU HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit @eneparui.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaJIMYHBIMH JCHEKHBIMH CpEACTBaMH 0053aTebCTBA
noTpeduTenss meped MpoAaBUOM (MCIOIHHUTENEM) IO OIUlaTeé TOBapoB (paboT, YCIYr) CUMUTAIOTCA
UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPE/ICTB C MOMEHTAa BHECEHUS! HAJMYHBIX JEHEKHBIX
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CpPenCcTB TpoaaBly (WCIONHHUTEN0) JHUOO TUIATEKHOMY areHTy (CcyOareHTy), OCYIIECTBISIOMEMY
JESTeIBHOCTD IO IPUEMY TUIATEKEH (PU3NIECKUX JIHII.

[Tpu omutate ToBapoB (paboT, yCiIyr) MyTeM MepeBoa MPeloCTaBIsIEMbIX TOTPEOUTEIEM HAIMYHBIX
JICHEeXKHBIX CPeACTB 0€3 OTKPHITUS OAHKOBCKOTO cyeTa 00s3aTeNbCTBA MOTPEOUTENS Mepes MPOoJaBIOM
(ucnomHUTENEM) IO OIUIATE TOBApoB (PaldoT, yCIyr) CUMTAIOTCS UCIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX
ACHCIKHBIX CpPCACTB C MOMCHTAa BHCCCHUA HOTpe6I/ITeJIeM HAJIMYHBIX IOCHCKHBIX CPCIACTB erI[I/ITHOﬁ
opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIUM JeSTeIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickont denepanny 0 HaMOHAIBHOM IIATEKHON CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIyr) MyTeM MepeBo/ia ACHEKHBIX CPEJICTB B pAMKaX MPUMEHSIEMBIX
(dbopM OC3HATMYHBIX PACYCTOB O00S3aTENBCTBA TOTPEOUTENS TMEpea MPOJABIOM (HMCIOIHUTEIEM) IO
oriate TOBapoB (paboT, YCIIYT) CUMTAKOTCS WCIOJHCHHBIMA B CyMME, YKa3aHHOW B PaCIOPSHKCHHH O
NnepeBoJiC¢ ACHCKHBIX CpCACTB, € MOMCHTA MOATBCPKIACHUA €TI0 HCIOJHCHHUA O6CHy)I(HBaIOHIeﬁ
NOTPEeOUTENST KPETUTHOM OpraHN3aIlUueH.

4. Ilpu omnarte ToBapoB (paboT, yciIyr) MpoAaBIly (MCIIOTHUTENIO) 3alpelieHO YCTaHABIMBATH B
OTHOIIICHUH OJHOTO BHA TOBapoB (pabOT, yCIyr) pa3iiMYHbIC IIEHbI B 3aBHCHMOCTH OT CIOco0a uX
OIIaThl MOCPCACTBOM HAJIUMYHBIX PACUCTOB WJIM B paMKax IMMPHUMCHACMBIX (1)0pM OE3HAIIMYHBIX pacucToB.

5. IlponaBen (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKILIUE Yy MOTpeOHUTENs] YOBITKH,
BbI3BAHHBIE HAPYLICHHUEM TPEOOBaHUM NMyHKTA | HACTOSIIEN CTaTbHU.

CraTtba 17. Cyne6Has 3awmta npaB notpebutenen

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISAETCS CYAOM.

3ammra npaB  NOTpeOUTENel  yciayr, — OKa3blBaeMbIX  (DPMHAHCOBBIMH  OpPraHU3ALMAMM,
OPTaHU3YIOIIUMH B3aUMOJICHCTBHE C YIOJTHOMOYEHHBIM TI0 TpaBaM MOTpeOuTeNel (MHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ DenepanbHbIM 3aKk0HOM "OO YMOJIHOMOYEHHOM IO TMpaBaM MoTpeduTeneil pruHaHCOBBIX
yclyr", OCyIIECTBISIETCSI ¢ OCOOEHHOCTSIMU, YCTAaHOBJIEHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(ab3am BBenien denepanbHbIM 3akoHOM OT 04.06.2018 N 133-D3)

2. Ucku o 3ammurte mpaB moTpeOuTenei MOTYT OBITh MPEIBSABICHBI MO BHIOOPY MCTIIA B CyA TIO
MECTY:

HaXOXIACHUA OpraHu3alvr, a €CJIU OTBECTUUKOM SABJIACTCA I/IHI[HBI/II[yaJIBHBIfl npeanpuHuMareiib, -
€Ir'o X KUTCJIBbCTBA,

KHUTCJIbCTBA NN HpC6I>IBaHI/I$[ ucrnaa,
3aKJIIFOYCHU UJIN UCITIOJTHCHUA JO0Tr0BOpa.

Ecan nck x opraHu3al BBITCKACT U3 ACATCIBHOCTU €€ @Hnnana Ui OpeacTaBUTCIIbLCTBA, OH
MOKET OBITh MPEABSABIICH B CY/ [0 MECTY HaXOXKACHUS ee (huimasa Wi npeacTaBUTeNIbCTBA.
(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOutenu, WHBIE HCTIBI MO HMCKaM, CBS3aHHBIM C HapylUIeHMEM IIpaB MOTpeOUTeNeH,
OCBOOOKIAIOTCSL OT YIUIaThl TOCYIAapPCTBEHHOM IMONILIMHBI B COOTBETCTBHHM C 3aKOHOJATEJIbCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.
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(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALUUTA NPAB NMOTPEBUTENEN NPU MPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. MpaBa noTpebuTens npu o6HapyXeHu1 B ToBape He4OCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpeburtens B ciiyyae oOHapyXEHHsI B TOBape HEJOCTATKOB, €CIU OHU HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BITpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ITOM e MapKH (ITHX Ke MOJICTHU U (W) apTUKYJIA);

noTpeOoBaTh 3aMEHBI Ha TAKOM e TOBap JPyroil Mapku (MOAENH, apTUKYJIAa) C COOTBETCTBYIOIINM
nepepacueToM MOKYIHOW [EHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHOU 11E€HBI;

HOTpe6OBaTB HE3aMCIINTCIIBHOI'O 663B03M€3,I[H01"0 YCTpaHCHUA HCEAOCTATKOB TOBApa WU
BO3MCIICHHUA paCX0d0B HA UX UCHIPABJICHUC HOTpGGI/ITeJIGM WJIW TPCTHUM JIMIOM;

OTKa3aTbCsi OT HCIOJHEHUS JO0roBopa KYIUIM-NIPOAAKH M MOTpedOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap CyMMbl. Ilo TpeGoBaHUIO NpoJaBla M 3a €ro C4eT MOTPEOUTENb JOJLKEH BO3BPAaTUTh TOBAp C
HE/I0CTaTKaMHU.

[Tpu sTOM MOTpedHTENb BIIpaBe MOTPEOOBATh TAKXKE MOJTHOTO BO3MEIIEHHSI YOBITKOB, IPUYHHEHHBIX
€My BCJIEJICTBUE NPOJAXH TOBapa HEHAMJIESKALIEro KadecTBa. YOBITKM BO3MELIAIOTCS B CPOKHU,
YCTQaHOBJICHHBIE ~ HACTOSIIMM  3aKOHOM JUIsl  yJIOBJICTBOPEHHS COOTBETCTBYIOLIMX TpeOOBaHMM
noTpeOuTeNs.

B oTHOmeEHMHM TEXHUYECKH CJIOXKHOTO ToBapa MOTpeOuTeNnb B cliyyae OOHapyXEeHHS B HEM
HE/I0CTaTKOB BIIPAaBE OTKa3aTbCs OT MCIOJHEHMs JIOrOBOpa KYIUIM-TNPOJAXH UM MOTpeOOoBaTh BO3Bpara
yIUIaYeHHOW 3a TaKoW TOBAap CYMMBbI JINOO NMpEeAbSBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBap JTOM XKe
Mapku (MOJenu, apTUKy/la) HJIM Ha TakoM ke ToBap JApyrod Mapku (MoOJenu, apTHKyia) C
COOTBETCTBYIOIIUM I€PEPacyeTOM MOKYIMHOM LEHbl B TEUEHUE MATHAALATH JHEH cO JIHSA Iepeaadu
NOTpeOUTEN0 Takoro ToBapa. Ilo HWCTeyeHMHM 3TOro Cpoka YyKa3aHHbIE TpeOOBaHMS IOAJIEKAT
YIIOBJIETBOPEHHIO B OJTHOM U3 CIIEIYIOUINX CIIy4aeB:

06H3py>KeHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBApPA,
HapymeEeHHUE YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPaHCHHA HEJOCTATKOB TOBApa,

HEBO3MO)KHOCTb HCIIOJIb30BaHUs TOBapa B TEUEHHE KaXAOr0 TOAa TapaHTHIHOIO CpOKa B
COBOKYITHOCTU Oo0siee 4eM TpUJILATh JTHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHUS €ro pa3iIudHbIX
HEJ0CTaTKOB.

IlepeyeHp TEXHMYECKM CJIOXKHBIX TOBapoB yTrBepxkpaaercs IIpaBurensctBoM Poccuiickoit
denepanuu.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpC6OBaHI/I$I, YKa3aHHBIC B IIYHKTC 1 HaCTOSIIEH CTaTbu, HNPCABABIAIOTCA HOTpC6I/ITeHeM
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NpoAaBly JIMOO YIOJHOMOYCHHOW OpraHW3allid WM YIOJHOMOYEHHOMY  HHIMBHIYaJTbHOMY
MPEeAPUHUMATEITIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpeOuTenp BrpaBe NMPeAbIBUTH TPEOOBAHUS, YKa3aHHbBIE B a03amax BTOPOM U MATOM MyHKTa |
HACTOSIIIIEH  CTaThM, W3TOTOBHUTENIO, YIMOJHOMOUYCHHOH OpraHM3allid WIH  YIIOJHOMOYEHHOMY
WHIUBUAYATBHOMY MIPEANPUHUMATEII0, UMIIOPTEDPY.

(B pen. deaepanbubix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto npembsBineHus 3THX TpeOOBaHMN MOTpEOUTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBAp HEHAUIEKAIIETO KauecTBa M MOTPeOOBaTh BO3BpaTa yIUIAYEHHON 32 HETO CyMMBI.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - @enepanbhbiidi 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOMUTENs KAacCOBOI'O MM TOBApHOrO 4eKka MO0 HMHOIO JOKYMEHTa,
yIocToBepsitonux (akT M YCIOBHS TMOKYNKH TOBapa, HE SIBJISETCS OCHOBAaHWEM [UIsl OTKa3a B
YIIOBJIETBOPEHHH €TI0 TPEOOBAHU.

[lpomaBery  (M3rOTOBUTENB),  YIIOJIHOMOYEHHAs  OpraHu3alus  WIH  YIIOJHOMOYCHHBIN
WHIVUBUAYAIBHBIN MPEANPUHUMATEIb, HUMIIOPTEP 00s3aHBI MPUHATH TOBAP HEHAICKAIIETO Ka4ecTBa y
noTpeOUTENsT U B Cllydyae HEOOXOJIMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOurenp Brpase
y4acTBOBAaTh B IPOBEPKE Ka4eCTBA TOBapa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHAaX BO3HUKHOBEHHUS HEAOCTAaTKOB TOBapa Ipojasel] (M3rOTOBUTEID),
YIIOJIHOMOYEHHAsI OpraHu3alus WM YIOJIHOMOYEHHbIH MHAMBUAYAIbHBIA IpeANpUHUMATENb, UMIOPTEP
00s13aHBI NIPOBECTH 3KCIEPTH3y TOBapa 3a CBOM cYeT. OKCIEpTH3a TOBapa MPOBOAMUTCS B CPOKH,
ycraHoBieHHble cTtaThsiMu 20, 21 u 22 HacTosmero 3akoHa JUis YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuil norpedurens. [loTpeduTens BpaBe NprUcyTCTBOBATH IPU MPOBEIEHNUHN HKCIIEPTU3BI TOBApa U
B CJIydae HECOIJIacus C €€ pe3ysibTaTaMU OCIIOPUThH 3aKJIFOUEHHUE TaKOW IKCIIEPTU3BI B CY1€0HOM MOPSIIIKE.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pe3ynbrare 3KCIEPTU3bl TOBapa YCTAHOBJIEHO, YTO €TI0 HEJAOCTAaTKH BO3HUKIIM BCIEICTBHE
0OCTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
IpoJaBLy (M3rOTOBUTEINO), YIOJHOMOYEHHON OPraHU3alMK WU YIIOJHOMOYEHHOMY UHAMBUAYAIBHOMY
MpeANPUHUMATENIO, UMIIOPTEPY pacxoAbl Ha MPOBEACHHUE OSKCIEPTU3bl, a TaKXKe CBA3aHHbIE C €€
IIPOBE/IEHUEM PacXo/Ibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 5 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOYEHHAs OpraHW3alus WIK  YIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN TpeANpPUHAMATENb, UMIOPTEp OTBEUaeT 3a HEIOCTaTKM TOBapa, Ha KOTOPHIA He
YCTaHOBJIEH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHUKIIM IO TEpelavyd ToBapa
NOTPEOUTEIIO MU 110 MPUYNHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOpBIM YCTAHOBJIEH T'apaHTHIHBINA CPOK, MpoJaBel] (M3rOTOBUTEIND),
YIOJTHOMOYEHHAs OpraHU3als WM YIOJHOMOYEHHBIH MHAWBUYaIbHBIM MPEeIPUHUMATEIb, UMIOPTED
OTBEUYAET 3a HENOCTAaTKU TOBapa, €CIM HE JOKaXeT, YTO OHM BO3HMKIIM IIOCIE IEpeadyd ToBapa
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MOTPEOUTENIO0 BCIEACTBUE HApYIIEHHUs MOTpeOUTENeM MpPaBHJI HCIONb30BaHUS, XpaHEHHUS WIH
TPaHCIOPTUPOBKH TOBApA, NEUCTBUM TPETHUX JIUL] WJIA HENIPEOJLOIUMOM CUIIBIL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 6 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BeCOM 0oJjiee MATH KUJIOTPaMMOB JIJIsi PEMOHTA,
YLEHKH, 3aMEHbl U (MJIHM) BO3BPAT MX IMOTPEOUTENIO OCYIIECTBIISIOTCS CHJIaMHU M 3a CYET MpojaBla
(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allid WA  YINOJHOMOYEHHOTO  WHIMBUAYAJIbHOIO
OpeanpuHUMAaTeNsd, HMIOpTepa). B ciaydae HEHWCIONHEHHS MaHHOW OO0SM3aHHOCTH, a TaKkKe IpHU
OTCYTCTBHM IMpOJaBLa (M3rOTOBHUTENS, YHNOJHOMOYEHHOW OpraHM3allMd WM YHIOJHOMOYEHHOI'O
WH/IMBUYAIILHOTO TPEANPHHUMATENS, UMIIOPTEPa) B MECTE HAXO0XKACHUS MOTPEOUTENsI 1O0CTaBKa U (WJIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA mnorpedutenem. Ilpu »ToM mpoaasen
(M3rOTOBUTENb,  YIIOJIHOMOYEHHAs  OpraHu3alus  WIA  YINOJHOMOYCHHBI  WHAMBHIYaJIbHBIN
MpealpUHUMATENh, UMIIOPTEP) 005S3aH BO3MECTUTh MOTPEOUTENIO PACXObl, CBSI3aHHbIE C JOCTABKOU U
(unn) BO3BpAaTOM YKa3aHHBIX TOBApOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs nortpedbutenem TpebOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpebutenp BOpaBe MNPEeAbSIBUTb NPEIyCMOTPEHHbIE cTaTbe 18 HacTodmero 3akoHa
TpeOOBaHUs K NpPOJAaBLly (M3rOTOBUTENIO, YIOJHOMOYEHHON OpraHM3alud WIH YIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY MPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHHWU HEIOCTAaTKOB TOBapa, €CIM OHHU
OoOHapy>KeHbI B TEYEHHE TapaHTUITHOIO CpOKa WM CPOKa FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmeHun TOBapoB, Ha KOTOPHIE rapaHTUIHBIE CPOKU MM CPOKU T'OJAHOCTH HE YCTaHOBIICHBI,
noTpeOuTeNs BIpaBe MPEIbSIBUTH YKa3aHHBIC TPEOOBaHMS, €CIIM HEJIOCTATKA TOBAPOB OOHAPYKEHBHI B
pa3syMHBIH CPOK, HO B IpeJiesiax ABYX JIET cO JHS Mepeladyd UX NOTpeOuTento, ecinu Oonee AIUTEIbHbIE
CPOKH HE yCTaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIN CPOK TOBapa, a TAK)KE CPOK €ro CIyX Obl MCUUCIAETCS CO JHS Mepeladd ToBapa
NOTPeOUTEN0, €CIM HMHOe He IMpeIycMOTpeHO JoroBopoM. Ecimu 1eHp nepemaud ycTaHOBHUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO JTHSI U3rOTOBJIICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00YBH, OJEXKIbl M MPOYMX) OTH CPOKH HCUMCISAIOTCI C MOMEHTa
HACTYIJIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO OINPEAEISAETCS COOTBETCTBEHHO
cyorektamu Poccuiickoit denepanmu uUCXoAs W3 KIMMATHYECKUX YCIOBUM MeCTa HaXOXKICHUS
norpeduTenei.

[Tpu mpojaxe ToBapoB MO oOpa3lam, MO MOYTE, a TAKXKE B CIydasx, €CIM MOMEHT 3aKIIOYEHHUS
JOTOBOpa KYIUIM-TIPOAQKM M MOMEHT TMepeJadyd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, 3TH CPOKHU
UCYHCISIOTCA €O [JHS JOCTaBKM ToBapa norpedburtento. Ecnu morpeOuTenb JHUIIEH BO3MOKHOCTH
WCIOJIb30BaTh TOBAp BCJEACTBHUE OOCTOSITENHCTB, 3aBHUCAIIMX OT TMpojAaBla (B YacCTHOCTH, TOBap
HY)X/Ia€TCS B CICIHAIBHONW YCTaHOBKE, MOJMKIIOYCHUH WA COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
TrapaHTUIHBIA CPOK HE TEYeT /0 YCTPaHEHHUsS MPOAABIIOM TaKMX OOCTOSTENnbCTB. Eciu JeHb TOCTaBKH,
YCTAaHOBKH, TOJKITIOYEHUS, COOPKM TOBapa, YCTPAHEHHUS 3aBUCAIIMX OT IMPOJaBIa OOCTOSTEIHCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOJIh30BaTh TOBAp MO HA3HAYEHHWIO, OMPEACITUTH
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HEBO3MOYKHO, 9TH CPOKH UCUHCIISIFOTCS CO JTHS 3aKII0UCHHS JJOTOBOPA KYIUTH-TIPOJIaXKH.
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - Genepanbhbiid 3aK0H oT 17.12.1999 N 212-D3.

CpoK TOIHOCTH TOBapa OMpEeeNsieTcss NEePUOI0M, UCUUCISIEMBbIM CO JHS M3TOTOBJIECHUS TOBapa, B
T€YEHHE KOTOpPOTO OH MPUTOJEH K HCIOJIb30BAHUIO, WIM JATOM, 10 HACTYIJICHUS KOTOPOW TOBap
MIPUTOJICH K UCIIOIb30BAHUIO.

[TpomOIKUTETPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEBHBIM
TpeOOoBaHUSAM K 0€30IaCHOCTH TOBapA.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTAHABJIMBATHCSA Ha KOMIUIEKTYIOIME U3ENNS U COCTABHBIE YAaCTU
OCHOBHOT'O TOBapa. ['apaHTHIHbBIE CPOKM HAa KOMIUIEKTYIOIME U3JEIHUS U COCTaBHBIE YaCTU NCUHUCIIAIOTCA
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOU TOBAp.

["apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3IEJINS W COCTaBHBIE 4YacTH TOBAapa CUUTAIOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM MHOE HE YCTAaHOBIEHO JOroBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEE U3EINE U COCTaBHYIK 4acThb TOBapa B JOIOBOPE YCTAHOBJICH I'apaHTUIHBIN
CPOK MEHBIIEH MPONOJKUTEIBHOCTH, YeM TapaHTHHWHBIA CPOK Ha OCHOBHOE H3JIENINE, MOTPEOHTENb
BIIpaBE MpEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOLETO M3eNs U COCTaBHOU
4yacTH TOBapa, NpU UX OOHAPYKEHUH B TEUCHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEJIHE, €CIIU MHOE
HE IPELyCMOTPEHO I0TOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEee H3/e/Iie YCTAaHOBIICH FrapaHTUHHBINA CPOK OOJIBIICH MPOJAOKUTEIBHOCTH,
YeM TapaHTUIHBIH CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIOPABE NPEAbSIBUTH TPEOOBAaHUS B
OTHOILIEHUU HEAOCTAaTKOB TOBapa IIPU YCIOBUU, YTO HENOCTATKM KOMIUIEKTYIOLIErO W3JAeIus
oOHapyKeHbl B TEUEHHE rapaHTUHHOTO CPOKa HA 3TO M3JEIHE, HE3aBUCUMO OT MUCTEUEHMs TapaHTUIHOIO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILIEN CTaThe, IOBOJAATCS 10 CBEICHUS NMOTPEOUTENs B MHPOPMAIIUH O
TOBape, MPe0CTaBIIEMOM MOTPEOUTEIO B COOTBETCTBUM €O cTaThel 10 HacTosmero 3akoHa.

5. B cnywasx, korja npexyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE IBYX
JeT M HeIOCTAaTKU ToBapa OOHApy)KEHbl MOTpeOUTENeM [0 HCTEUEHHM TapaHTHUHHOIO CpoKa, HO B
npenenax JABYX JIET, NOTpeOWTeNb BIpPaBe NPEIbSBUTH NPOAABIY (M3rOTOBUTENO) TpeOOBaHMS,
IIPElyCMOTPEHHBIE CTaTbel 18 HacTosmero 3akoHa, €CIM JOKaXET, YTO HEJOCTaTKU TOBAapa BOZHUKIIN JI0
€ro nepefadyy NOTPEOUTENIO WIH MO IPUYMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.
(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa NOTPEOUTENh BIIpaBe MpPEIbsSBUTH
M3TOTOBUTENIO  (YMOJIHOMOYEHHOM  OpraHu3alMd MM YIOJHOMOYEHHOMY  HMHIUBUAYAJIbHOMY
MpeaNpUHUMATENI0, UMIIOpTEPY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAHEHUH TaKUX HEJOCTAaTKOB, €CIH
JOKaXXET, 4YTO OHU BO3HUKIIM JI0 TIepeIady ToBapa MOTPEeOUTEINIO WM MO MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBAaHHUE MOXKET ObITh NMPEABABIECHO, €CIIU HEJJOCTaTKU TOBapa OOHAPYKEHBI IO
MCTEYCHHUH JIBYX JIET CO JIHS Mepeadd ToBapa MNOoTpeOUTEN0, B TEYeHHE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIIy’KOBI WJIN B T€YEHUE JIECATH JIET CO AHS NepeJadd ToBapa IMOTPEOUTENIO B Clyyae HEyCTaHOBIICHMS
cpoka cinyxObl. Eciiu ykazanHoe TpeOoBaHUE HE yJOBJIETBOPEHO B TEUEHHE JIBA/ALIATH JHEH CO JHS €ro
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IpEIbsIBICHUS TOTPEOUTENEM MM OOHAPYXKEHHBIM MM HEJOCTaTOK TOBapa SIBISIETCS HEYCTPaHUMBIM,
noTpeOUTeNh 10 CBOEMY BBIOOPY BIPaBE NPEABSIBUTH M3TOTOBUTENIO (YHOJHOMOYCHHOH OpraHM3aluu
WIA YIOJHOMOYEHHOMY WHAMBUIYAIbHOMY NpEANPHUHUMATENI0, UMIIOPTEPY) UHBIE MPELyCMOTPEHHbIE
OyHKTOM 3 cratbu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAP M3TOTOBUTEIIO
(YHOJIHOMOYEHHOM OpraHu3aluy WIM YHOJHOMOYEHHOMY WHJMBUAYAJIbHOMY IpEIIPUHUMATEINIO,
UMIOPTEPY) U NOTPeOOBATH BO3BPATA YIUIAUEHHOM JICHEKHON CYyMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToOBapa Mu3rotoButenem (npoaasBLoOM,
yrnonHOMO4YeHHOM opraHusauuveun unum YNONMHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNopTepomMm)

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnm cpok ycTpaHEeHHsI HEIOCTATKOB TOBapa HE OIMpPENIEICH B MUCbMEHHOH (hopMe coralieHueM
CTOPOH, 3TH HEIOCTATKU JOJDKHBI OBITh YCTPAHEHBI HM3TOTOBUTENEM (IIPOAABIIOM, YIOJIHOMOYCHHOM
OpraHM3alel WId  YINOJIHOMOYEHHBIM  WHIUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEIJIUTEIbHO, TO €CTh B MUHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOJMMBIA Ui UX YCTPAHCHHUS C
Y4eTOM OOBIYHO MpUMEHseMOro crocoba. Cpok ycTpaHEHHsI HEIOCTAaTKOB TOBapa, OINpPEACNIIeMbId B
MUCHMEHHOM (hOpME COTIIANICHUEM CTOPOH, HE MOXKET IMPEBBINIATH COPOK MATh JTHEH.

B ciyuae, ecni Bo Bpemst yCTpaHEHHsI HEOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHU HE OyIyT
YCTpaHEHBI B OIPECICHHBIA COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTH COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. [Ipu 3TOM oTCyTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX YacTel (Jeranei, MaTepuanoB), 000PyIOBaHUS WIN MOJOOHbBIC TIPHYMHEI
HE SIBIITIOTCS OCHOBAHHEM IS 3aKJIIOYECHUS COTJIAICHHUS] O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, ONPE/ICICHHOIO COTIAllIeHUeM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWIEHWH TOBapOB JJUTEIHLHOTO IMOJI30BAHUS W3TOTOBUTENb, MpOJABell JIMOO
YIOJIHOMOYEHHAs] OpraHu3allvs WA YIMOJHOMOYEHHBIM WHIMBUIYATbHBIN MPEANPUHUMATENb 00S3aHbI
MpU TPEIbSIBICHUN MOTPEOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MPEAOCTaBUTH MOTPEOUTENIO HA MTEPUOJ PEMOHTA TOBAp IJIUTEIHLHOTO TOJIb30BAHUs, 001 a0 STUMHU
K€ OCHOBHBIMH MOTPEOUTETHLCKUMU CBOWCTBAMH, 00ECIIEYNB TOCTABKY 3a cBO cueT. [lepeueHb ToBapoB
JUTUTEIIBHOTO TIOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTaHABIUBACTCSA
[IpaBurenscTBOoM Poccuiickon denepanuu.

(B pen. ®@enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycTpaHEeHHsT HEAOCTATKOB TOBapa TapaHTUHHBIN CPOK Ha HErO IPOJJIEBAcTCS Ha
NepuoJl, B TEYEHHE KOTOPOrOo TOBAp HE MCIONB30BAJICA. YKA3aHHBIM MEPUOJA HMCUHCISETCS CO JTHS
oOparieHust moTpedouTens ¢ TpeboBaHUEM 00 YCTpaHEHUH HEIOCTAaTKOB TOBapa N0 JIHSA BBIAAYU €T0 IO
OKOHYaHUU peMoHTa. [Ipu BeIJaue TOBapa U3rOTOBUTENb (MPOJaBell, YIIOJIHOMOYEHHAs! OpraHU3aIHsl UITU
VIIOJTHOMOYCHHBI ~ WHAWBHIYaTbHBI TMpEANPHUHAMATENh, HMIIOPTEp) O0Os3aH  TMPENOCTaBUTH B
MUCHMEHHOW (opMe moTpeOuTento HH(popMaluo o gate oOpalieHus NoTpeduTess ¢ TpeboBaHUEeM 00
YCTpaHEHWU OOHApPYXEHHBIX UM HEIOCTATKOB TOBapa, O JaTe Tepelavyd ToBapa MOTpeOHuTeneM s
yCTpaHEHUs] HEJOCTaTKOB TOBapa, O JaTe YCTPAaHEHHMsS HEJAOCTaTKOB TOBapa C HMX ONHCAaHHEM, 00
WCTIOJIh30BAHHBIX 3allaCHBIX YACTAX (JIETalIsAX, MaTepuaiax) U O JaTe BBIAAYM TOBapa IMOTPEOUTENIO 110
OKOHYaHUH YCTPaHEHHUs HEIOCTaTKOB TOBapa.

(B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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4. Ilpu ycTpaHEHWH HEJOCTATKOB TOBApa IMOCPEJACTBOM 3aMEHBI KOMIUICKTYIONIETO HM3ACIUS TN
COCTAaBHOH YacTH OCHOBHOT'O W3JIENIHs, HA KOTOpPHIC YCTAaHOBJIIEHBI TapaHTHIHBIC CPOKH, HA HOBBIC
KOMIUICKTYIOIIEE M3JIEJINE MM COCTABHYIO YacTh OCHOBHOTO W3JICNIUSl YCTAHABIMBACTCS TapaHTHITHBIN
CPOK TOW K€ TPOJOJDKUTEIHHOCTH, YTO U HA 3aMCHEHHBIC KOMIUICKTYIOIIES H3/CTUE WIH COCTaBHYIO
9acTh OCHOBHOTO M3JICJHS, €CITH HHOE HE TMPEJTYCMOTPEHO JJOTOBOPOM, U TaPaHTUIHBIN CPOK MCUUCIISICTCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOTO TOBapa 0 OKOHYAHUU PEMOHTA.

(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yecTasa

1. B cinyyae oOHapyxeHHUs TOTPEOUTENEM HEOCTATKOB TOBapa M MpeIbsBICHUS TpeOOBaHUS O €ro
3aMeHe  TmpojaBel]  (M3roTOBHUTENb,  YIMOJIHOMOYEHHAash  OpraHu3anus WJIA  YIOJHOMOYECHHBIN
WHIUBUAYAIbHBIN PEeINPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHSI IPEIIBSIBIICHHS YKA3aHHOTO TPeOOBaHUS MOTPEOUTENIEM, a TIPU HEOOXOAMMOCTH JOTIOTHUTETHHON
MIPOBEPKU KadyecTBa TAKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOUYEHHOW OpraHu3alei uiu
YIOJIHOMOYEHHBIM UHIUBUYAJIbHBIM MPEIIIPUHUMATEIIEM, UMIIOPTEPOM) - B TEUCHHUE ABAALATH JHEH CO
JTHS TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecimu Yy InpogaBna (I/I3FOTOBI/IT€JI$I, yHOHHOMOquHOﬁ opramu3aivi HWJIHW YIIOJHOMOYCHHOI'O
HHAUBUAYAJIBHOI'O MPEANNPUHHUMATCII, HMnopTepa) B MOMCHT IIPCAbABICHUA Tpe60BaHI/IH OTCYTCTBYCT
HGO6XO[[I/IMI~;II>1 IJi1 3aMCHBI TOBap, 3aMCHa OOJDKHa OBITh IIpoB€ACHAa B TCUCHUC MECALAa CO [JHA
IpCaABbABICHUA TAKOI'O Tpe60BaHI/I$I.

B paitonax Kpaitnero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENs O
3aMeHe TOBapa IMOAJIEKUT YJOBICTBOPEHHUIO 10 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIsi OuepeHOM
JIOCTaBKM COOTBETCTBYIOILLIEIO TOBapa B 3TU pailoHbI, B Cllydae OTCYTCTBHUS y MpOJAaBlia (M3rOTOBUTENS,
YIIOJIHOMOYEHHOW OpraHu3aluil WM  YHOJHOMOYEHHOTO HMHIUBHUAYaJbHOTO IpeANpUHUMATE,
UMIIopTepa) HeoOXOMMOTO JUIsl 3aMEHbI TOBAapa Ha JIEHb IPEIbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnu g 3amensl ToBapa TpeOyeTcst Oosnee ceMu JHEH, o TpeOOBaHMIO MOTPEOUTENS MPOAABELl
(M3roToBUTENH JMOO YIIOJMHOMOYEHHAsm OpraHW3alysl WIA YINOJHOMOUYEHHBIH WHIMBHYaTIbHBIN
IpeaNpuHUMaTeNb) B T€UEHUE TpeX JHEW co AHSA NMpeabsBIeHUs TpeOOBaHUS O 3aMEHEe ToBapa 00s3aH
0€3B0O3ME3/IHO TPEJOCTaBUTh HOTPEOUTENI0 BO BPEMEHHOE IIOIH30BAaHME Ha TEPHOJA 3aMEHBI TOBap
JUTUTENIBHOTO TOJIb30BaHMs, OONaJaroliMi STUMHU K€ OCHOBHBIMH NOTPEOUTENBCKUMH CBONCTBAaMH,
o0ecreunB €ro J0CTaBKy 3a CBOH cdeT. DTO MPaBWJIO HE PACIpOCTPaHSAETCS Ha TOBaphbl, NepedeHb
KOTOPBIX ONpPEENsIeTCsl B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HacTOALIero 3aKoHa.

(B pen. DenepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANEKaIIEro KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBLINII B yOTpEOJIECHUH.

[Ipu 3ameHe ToBapa TapaHTUHHBI CPOK MCUMCISETCS 3aHOBO CO JHS IepeJadyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUs1 oTAaerbHbIX TPe6oBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpC6OBaHI/I$I HOTpC6I/ITCJ'ISI 0 COpasMCpHOM YMCHBIICHHUU HOKYHHOI‘;I ICHBI TOBApa, BO3MCHICHUU
pacxoa0B Ha HCIPABICHHUEC HCIOCTATKOB TOBapa HOTpe6I/ITeJ'IeM WJIn TpPETbUM JIMOOM, BO3BpATe
yHHanHHOﬁ 3a TOBap JICHEXKHOU CYMMBI, a TaK¥KEC TpC6OBaHI/IC O BO3MCUICHUU y6LITI(OB, MPUIUHCHHBIX
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MOTPEOUTENI0  BCICICTBUE TPONAXKH TOBapa HEHAJISKAIIEro KadecTBa JHMOO TPEIOCTaBICHUS
HEHaJUIexameil uHPOpMauu O TOBape, MOAJISKAT YIOBICTBOPEHHUIO MPOJNABIOM (HM3TOTOBHUTEIIEM,
YIIOJIHOMOYCHHOW OpraHM3aluell WM YINOJHOMOYEHHBIM HWHIMBUAYAIBHBIM MPEIIPUHUMATEICM,
UMITOPTEPOM) B TCUCHHE JIECATH JTHEH CO JTHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPeOOBAHUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHusauum Unmn ynosiHoMO4eHHOro MHAMBUAYaNbLHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONIHEHUs1 TpeboBaHUM NnoTpeduTens
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMOTpeHHbIX ctaThsiMu 20, 21 1 22 HacTosero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBITIOJIHEHHE (33/IEPXKKY BBINOJIHEHUS) TPeOOBAaHUS MOTPEOUTENSI O MPEAOCTABICHHH €My Ha MEpHOJ
peMOHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaBel] (M3roTOBUTENb, YIIOJIHOMOYEHHAs! OpraHU3alus UiIu
YIIOJTHOMOYEHHBIN MHMBUAYAIbHBIH NPEeIIPUHUMATENb, UMIIOPTEP), JOMYCTUBIIMN TaKHe HapyHICHUS,
yIJIauyMBaeT MOTPEOUTEIIO 3a KAXKIBII A€Hb IPOCPOUKH HEYCTOHKY (TIEHIO) B pa3Mepe OJHOTO MPOIEHTA
LIEHbI TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro IeHBI, CYIIECTBOBAaBILCH B TOM MecTe, B KOTOPOM
TpeboBaHME TOTpeOUTENsT JODKHO ObUIO OBITH  YAOBJIETBOPEHO IPOJABIOM (M3rOTOBUTEIEM,
YIIOTHOMOYEHHOH OpraHu3aniell WM  YIIOJHOMOYECHHBIM HMHIMBHUIYAJIBHBIM IPEIIPUHAMATEIEM,
HUMIIOPTEPOM), B JE€Hb JOOPOBOJIBHOTO YAOBJIETBOPEHUS TAKOro TpeOOBaHHS WM B JEHb BBHIHECEHUS
Cy1Ie0HOTO pelIeHus, eciii TpeOoBaHHEe T0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciy4ae HeBbINOIHEHHS TpeOOBAaHUIN MOTPEOUTENS B CPOKH, MIPEyCMOTpEeHHbIE cTaThaMu 20 -
22 Hacrosimiero 3akoHa, MOTPeOWTEeNb BIpPaBE IO CBOEMY BBIOOPY MpPEIbSIBUTh WHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE cTaThel 18 HacTosiero 3akoHa.

Cratba 23.1. [llocnepcTBusi  HapylleHUs  nNpogaBLOM CpoOKa nepepaum
npeaBapuTenbHO OMNfla4YeHHOro ToBapa noTpeoburtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIJIU-NPOJAXH, MpeSycCMaTpUBAIOMINNA 00S3aHHOCTh MOTPEOUTENS NpPEABapUTENHHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaud TOBapa MOTPeOUTEITIO.

2. B ciydae, ecnu mpopasell, MOJIYYHMBIIUN CyMMY IpEABApUTENBHON OIUIATHI B ONpPEAEICHHOM
JOTOBOPOM KYIUIM-IIPOAAXKH pa3Mepe, He UCIOIHUI O0S3aHHOCTh 10 Nepefade ToBapa MOTPEOUTENO B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH M0 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

IIepeIadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEILHOM OILIAThI TOBAPA, HE MEPEJAHHOIO IIPOJABLIOM.

[Tpu 3TOM nOTpeOuTENH BlIpaBe MOTPeOOBATh TAKKE IMOJHOIO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX
€My BCJIEACTBUE HapyLIEHHUS YCTAaHOBJIEHHOIO JOrOBOPOM KYIUIM-NIPOJAKH CpOKa Iepefadu
IIPEJBAPUTENILHO OIJIAYE€HHOTI0 TOBapa.

3. B CJIyda€ HaApyHICHUA YCTAHOBJICHHOI'O JOTrOBOPOM KYIUIM-TIPOJAAXKU CpOKa IMepeaavyun
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IIPEJBAPUTENILHO OIIAYEHHOIO TOBapa MOTPEOMTENI0 MPOJaBell YIIAYUMBAaeT €My 3a KaXKIbll JE€Hb
IIPOCPOYKU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEBAPUTEILHON OIUIAThl TOBapa.

Heycroiika (meHu) B3bICKMBAETCS CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAAXKH Iepeaada ToBapa
noTpeOUTENIO JOKHA Oblla OBITH OCYHIECTBIICHA, 0 JHS Iepelayd ToBapa MOTPEOUTEI0 WK 10 JTHS
yIIOBJIETBOPEHMS TPEOOBaHUS MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YINIAYCHHON UM CYMMBI.

Cymma B3BICKAaHHOH IOTpEeOMTENIEM HEYCTOWKM (IIEHM) HE MOXKET IPEBBILIATh CYMMY
IIpeBapUTEIILHON OIIaThl TOBApA.

4. TpeOoBaHusl IOTPEOUTENSI O BO3BpATe YIUIAYCHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MEUICHUH
yOBITKOB MHOMJICKAT YIOBJICTBOPECHHIO IPOJABIIOM B TCYCHUE JECATH JHEH CO JHS IMPEAbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. TpeOoBaHMsi TOTpPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MOMAJIEKAT
YIOBJIETBOPEHHIO, €CIIM MpOJaBel JOKAXKET, YTO HapyIIeHHEe CPOKOB IIepefadyd HOTPEOHTEI0
[peIBAPUTENIFHO OIUIAYEHHOTO TOBapa MPOM30LUIO BCJICIACTBHE HEMPEOJOIMMON CHIIBI MM IO BHHE
noTpeOuTes.

Cratba 24. PacyeTbl ¢ notpebutenem B criyyae npuobpeTeHUss UM ToBapa
HeHaanexawero KayecTtBa

1. IIpn 3aMeHe ToBapa HEHaJUIeXkKalllero KayecTBa Ha TOBAap ITOHM K€ MapkH (3TUX K€ MOJIEIU U
(unn) apTUKyIa) epepacyeT LeHbl TOBapa HE MIPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHaJIEXKAILIEro KayecTBa Ha TAaKOH e ToBap JApYyrod Mapku (MoJend,
apTUKyJa) B Cllydae, €ciM LieHa TOBapa, MOAJIEKAIIEro 3aMeHe, HIDKE 1IeHbl TOBapa, MPel0CTaBICHHOrO
B3aM€H, NOTPeOUTENb JOKEH AOIUIATUTh PAa3HUIYY B IIEHAX; B cIydae, €CIU LIEHa TOBapa, MOIeXkKaIlero
3aMEHEe, BBIIIE LIEHbl TOBAapa, IPEJOCTAaBIEHHOIO B3aMEH, pa3HUIA B LE€HaX BBIIJIAYUBACTCSA
norpebutento. IleHa ToBapa, MoJUIeXkKallero 3aMeHe, ONPEAENseTcs Ha MOMEHT €ro 3aMeHbl, a €ClU
TpeOoBaHHE TOTPEOUTENs] HE YAOBIETBOPEHO TPOJABLOM, [[€HAa 3aMEHSeMOro ToBapa M IleHa
NepeaBaeMoro B3aMeH TOBapa ONPENENIAI0TCA HA MOMEHT BBIHECEHHS CyJJOM PELICHUs O 3aMEHE TOBapa.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnydae mpenbsiBiaeHUs noTpeOuTesneM TpeOOBaHHUS O COPa3MEPHOM YMEHBIIECHUH MOKYITHON
LIEHBl TOBapa B pacyeT NMPUHUMAETCS 1IeHa TOBapa Ha MOMEHT NpeIbsIBICHUS OTpeOuTeneM TpeOOBaHUs
00 yIIeHKEe WJIH, €CITH OHO JOOPOBOJILHO HE YIIOBJIIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM PEUICHHS O
COpa3MEpHOM YMEHbBIIIEHUH MOKYITHON IIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJJIEKAIIETO0 KadecTBa MOTpeOUTENb BIIpaBe TpeOOBATh BO3MEIICHUS
pPa3HUIIBI MEXy IIEHON TOBapa, YCTaHOBJIEHHOW TOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI0OPOBOJILHOTO YJIOBJIETBOPEHHS TAKOTO TPeOOBaHUS WUIH, €ClId TpeOOoBaHUE TOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYZIOM PEIICHUSI.

(n. 4 BBenen PenepasnbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaqbHOro 3akoHa OT
21.12.2004 N 171-®3)

5.B CJIydac BO3BpaTa TOBAapa HCHAUICKAIICTO KaucCTBA, IMPOAAHHOI'O B KPCIMT, HOTpe6I/ITe.HIO
BO3BpallacTCsa YyIUIQYCHHAsA 3a TOBap JACHCKHAsd CyMMa B pa3MEpe IMOralmi€HHOro KO JHKO BO3Bpara
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YKa3aHHOTO TOBapa KPEINTa, a TAaK)Ke BO3MEINACTCS TIIaTa 3a MPeJOCTaBICHNE KPeIuTa.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHaJIKAIIETO0 KauyecTBa, MPUOOPETEHHOTO MOTPEeOUTEIeM 3a CUET
NOTPeOUTENBCKOT0 KpeauTa (3aiiMa), mpojaser 00s13aH BO3BPATUTh MOTPEOUTENIO YIJIAaU€HHYIO 32 TOBAp
JICHeXKHYI0 CyMMY, a TaK)Ke BO3MECTUTh YIUTAUCHHBIC MOTPEOHTENEM NPOICHTHI W WHBIC TUIATEKH II0
JIOTOBOPY NOTPEOUTEIBCKOTO KpeauTa (3aiima).

(. 6 BBennen denepanbHbIM 3aKOHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. IlorpeOutens BmpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIH TOBAap HA/UIEKALIErO KadecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABLA, Y KOTOPOTO 3TOT TOBAap ObUI MPHOOPETEH, eClM YKa3aHHBI TOBAap HE
nojomren no ¢popme, radbapuram, GacoHy, pacuBeTKe, pazMepy I KOMIUICKTalluH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IL HMCCT IIPaBO Ha obMeH HCIIPOAOBOJILCTBCHHOI'O TOBAapa HAJICKAIIICI'O KauC€CTBa B
TCUYCHHUEC YCThIpHaAIaTU IIHGﬁ, HC cUnTad JHA €ro INOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJUICkKAIIET0 KadecTBa MPOBOJAUTCS, €CIHM YKa3aHHBIN
TOBap HEe OBUT B YMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BUJ, MOTPEOUTEIIHCKUE CBONCTBA, TUIOMOBI,
(baOpuuHBIC SIPJIBIKH, & TAK)KE KMEETCS] TOBAPHBIN YEK WIJIM KACCOBBIA YEK JTMOO WHOMW MOATBEPIKIAAFOIIUIA
OIJIaTy YKAa3aHHOTO TOBapa JIOKyMeHT. OTCyTCTBUE y TOTPEOUTENsI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
1100 WHOTO TOATBEPKIAOIIETO OIUIATy TOBapa TOKYMEHTA HE JIMIIACT €r0 BO3MOKHOCTH CChLIAThCS HA
CBUICTEIHLCKHC TTOKA3aHUSI.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepedyensr TOBapoB, HE MOJJICKAMUX OOMEHY MO OCHOBAaHHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [Ipasurensctsom Pocculickon @enepanuu.

2. B ciyuae, eciii aHamOTUYHBIN TOBap OTCYTCTBYET B MPOJIaXke Ha JICHb OOpaIlleHusI TOTPEOUTEINS K
IPO/ABIlY, MMOTPEOUTENb BIPaBEe OTKA3aThCS OT MCIOJHEHMs JIOTOBOPA KYIUIM-MIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAUEHHOM 3a yKa3aHHBI TOBap JI€HEXHOW cCyMMbl. TpeOoBaHuE MOTpeOUTENs] O BO3BparTe
YIUIAYEHHOM 3a yKa3aHHBIA TOBAap ACHEKHOW CyMMBI MOJJIEKUT yIOBIETBOPEHHUIO B TEUEHUE TPEX THEU
CO JIHSI BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornamenuto moTpedbUTENsT C MPOJABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpHU
NOCTYIUICHUM AaHAJIOTHYHOTO ToBapa B mpojaaxy. lIpomasery o0s3aH He3aMeUIMTEIBHO COOOIINTH
NOTPEOUTEIIO O MOCTYIUIEHUH aHAaJOTMYHOI'0 TOBapa B MPOJIAXKY.

(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AncTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3akOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIU-TIPOJAXXH MOXKET OBITh 3aKII0YEH HAa OCHOBAHMM O3HAKOMIICHUS
MOTpeOUTENsI C MPEIOKEHHBIM TPOJABIIOM OMKMCAHUEM TOBapa TMOCPEIACTBOM KaTajoroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBS3U (TEIEBU3UOHHON, TOUYTOBOM, PAIMOCBSI3U U APYTUX) U UHBIMU
HCKJTIOYAIOIIMMH BO3MOXKHOCTh HEIMOCPEJACTBEHHOIO O3HAKOMJICHHMSI MOTPEOUTENs € TOBapoM JHOO
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o0pasroM ToBapa MpH 3aKJIIOYCHHH TaKOTO JOTrOBOpa (IUCTAHIIMOHHBIA CMOCOO MPOJaXH TOBapa)
CIIOCO0aMH.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpoxaBLioM 10 3aKJIIOUEHHSI IOTOBOPA JOJDKHA OBITH MPEIOCTaBICHA MOTPEOUTENI0 HH(OPMAIIHS
00 OCHOBHBIX NOTPEOUTENBECKUX CBOMCTBAX TOBapa, 00 ajpece (MecTe HaXOXKICHHUS) MPOJABIA, O MECTE
HU3roTOBJICHUA TOBapa, (6] IIOJIHOM q)HpMeHHOM HauMCHOBaHUN (HaI/IMeHOBaHI/II/I) nmpoaaBna
(u3roToBUTENS), O IIEHE U 00 YCIOBHUSIX MPUOOPETEHUS TOBapa, O €ro JOCTAaBKE, CPOKE CITYXKOBI, CPOKe
TOAHOCTH W TapaHTUHHOM CpOKe, O IMOPSIKE OIUIaThl TOBAapa, a TAKKe O CPOKE, B TEUCHHE KOTOPOTo
JEUCTBYET MPeUIOKEHHE O 3aKII0USHHUH JI0TOBOPA.

3. IToTpebuTento B MOMEHT JOCTAaBKU TOBapa J0JKHA OBITH B MUCHBMEHHOW (hopMe MpeaocTaBiIeHa
uHpOpMaIKA O TOBape, MpeIycMOTpeHHas ctatheil 10 HacTosmero 3akoHa, a TaKKe MPeIyCMOTPEHHAs
MYHKTOM 4 HacTOAIECH CTaTbu MHPOPMALIUS O TIOPSIJIKE U CPOKAX BO3BpaTa TOBApA.

4. TToTpeburenp BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 0 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUEHHUE CEMH JTHEH.

B cnyuae, ecnin uHpOpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIeKalllero KauyecTBa He
Obula TpeAoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHTENb BIIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECSLEB C MOMEHTA IIEpPEeIayu TOBapa.

Bo3sBpar ToBapa Haanexalero kauecTsa BO3MOXEH B ClIydae, €CJIM COXPaHEHbl €ro TOBapHbI BUJ,
MOTPEOUTENHCKUE CBOMCTBA, a TakKXKe JOKYMEHT, MOJTBEPKIAIOMMi (akT U YCIOBUS TOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MNOTpeOUTENs NOKYMEHTA, MOATBEPKAAIOIMIEro (aKT U yCIOBHS
MOKYNKH TOBapa, HE JIMIIAET €ro0 BO3MOXKHOCTH CChUIAThCSA Ha JIPYrHe JI0Ka3aTeIbCTBa MPUOOPETEHUS
TOBapa y JaHHOTO MPOJIaBlLa.

[Torpebutens He BIOpaBe OTKa3aThCs OT TOBapa HaJUIeXkKalllero KadecTBa, HMEOIEro
WHIUBUAYAIbHO-OIIPE/IEJICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET ObITh HCIIOJIb30BaH
UCKJIFOUUTENIEHO MPUOOPETAIOIIMM €Tr0 MOTPEOUTENIEM.

[Ipu oTkaze moTpeduTENss OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JECHEKHYIO CYyMMY,
yIJau€HHYI0 MOTpeOHuTeNeM IO JIOrOBOPY, 3a HCKIIOUYEHHEM pPACXOJO0B IMpOJABLa Ha JIOCTAaBKY OT
MOTpeOUTENST BO3BPALLEHHOTO TOBapa, HE IO3JHEE YeM 4epe3 AECATh THEH co AHS NpeIbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBust Mpogaku TOBapa HEHAJIEKAIIETO Ka4eCTBA AUCTAHIIMOHHBIM CITIOCOOOM MPOJaKH
TOBapa yCTaHOBJICHBI MOJIOXKEHUSIMH, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmero 3aKoHa.

CraTtba 26.2. NpaBuna npoagaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxu OTIAETBbHBIX BUIOB TOBapoB ycTaHaBiauBaroTca [IpaButensctBoMm Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbINOJIHEHUA
PABOT (OKA3AHUWU YCIYT)

CraTtbAa 27. CpoKu BbINOSIHEHUA paboT (oka3aHus ycnyr)
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1. Hcnonnurtenb 00s3aH OCYIIECTBUTH BBINOJHEHHE pa0OThl (OKa3aHHE YCIYIH) B CpPOK,
YCTAaHOBJICHHBII MPAaBUJIAMHU BBIIIOJHEHHS OTACIBHBIX BUIOB paboT (OKa3aHUs OTACIbHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBITIONHEHUH padoT (0Ka3zaHUM yciyr). B moroBope o BeIMONTHEHHH padoOT (OKa3zaHUHU
YCIYT) MOKET TPEAyCMaTPUBATHCS CPOK BBIMOJHEHHS pabOThl (OKa3aHUS YCIYTH), €CIH YKa3aHHBIMHU
NpaBUJIaMH OH HE TPEAYCMOTPEH, a TaKKe CPOK MEHBbIIEH MPOJODKUTEIIFHOCTH, YeM CpOK,
YCTAHOBJICHHBIN YKa3aHHBIMH IPABHIIAMH.

2. Cpok BbIIOJHEHUS PAa0OOTHI (OKa3aHUS YCIYTHM) MOXKET OIpPEAEsAThCS AATON (IepuosioM), K
KOTOPOM JTOJDKHO OBITh 3aKOHYEHO BBITTOJIHCHHE pa0OTHI (OKa3aHUE YCIyry) WiH (M) JaTou (MIepruoaoM), K
KOTOPOH MCIIOJTHUTENb TOJHKEH MPUCTYIHUTD K BBIMTOJIHEHUIO paObOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, eciu BeITIOJTHEHUE pabOTHI (OKa3aHKE yCIyry) OCYIIECTBISIETCS IO YacTsM (JIOCTaBKa
MEPUOIMYECKON TeUaTH, TEXHHYeCKoe OOCITy)XKMBaHHE) B TEYCHUE CpPOKa JCHCTBUS JIOTOBOpa O
BBITIOJTHEHUHM paboT (OKa3aHWM yCAyr), JODKHBI TIPEIyCMaTPHBATHCS COOTBETCTBYIOIIME CPOKH
(mepuo/ibl) BEINOTHEHUS TaKUX pabOT (OKa3aHUs yCIyT).

[lo cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TAaK)KE CPOKU 3aBEPIICHHS
OTJIENIbHBIX ATANOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBmMa HapylweHUSs UCMONIHUTENEM CPOKOB BbIMOJSIHEHUS paboT
(okasaHusa ycnyr)

1. Ecnu ucnonaHUTENns HApYLIUI CPOKH BBITIOTHEHUS pa0OThl (OKa3aHUs yCIyTH) - CPOKHU Hayala u
(11M) OKOHYAHUS BBIOJHEHUS Pa0OTHI (OKa3aHUsS yCiayru) U (WIKM) MPOMEXKYTOUHbBIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) WU BO BPEMs BBIMOJIHEHHs pabOThI (OKa3aHHs YCIYrH) CTajJo OYEBUIAHBIM,
YTO OHA He OYJET BBHIMOJIHEHA B CPOK, OTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCTIOTHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJIHEHWE pPabOThl (OKa3aHWE YCIYrHM) TPETbUM JIMIAM 33 PAasyMHYIO ILEHY WU
BBINOJIHUTH €€ CBOUMH CUJIAMU U MIOTPEOOBATh OT UCIIOIHUTEINSI BO3MEILEHUS TOHECEHHBIX PacXo/l0B;

noTpebOBaTh YMEHbBIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHUE YCIIYTH);

OTKa3aThCsl OT UCIIOTHEHUS IOTOBOPA O BBHITIOIHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens BnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HapyUIEHHEM CPOKOB BBIITOJIHEHUs paOOThI (OKa3aHUs yCIyrH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE Ul yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAaHUI TOTPEOUTES.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble TOTpEeOHMTENEM HOBBIE CPOKH BBIIOJHEHUS pabOTHl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJTHEHUHU Pa0OTHI (OKa3aHUH YCIYTH).
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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B cinydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENb BIpPaBe MPEAbSIBUTH MHCIIOJHUTENI0 HHBIE
TpeOOBaHMS, YCTAHOBICHHBIC TyHKTOM | HACTOSIIIIEH CTaThH.

3. llena BbIMONHEHHOW Pa0OTHI (OKAa3aHHOM YCIyrH), BO3BpaliacMasi MoTpeOUTEIN0 MpU OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPAa O BBINOJIHEHUH paboOThl (OKa3aHUM YCIYrH), a TaKXKe YYHUThIBaeMas IpU
YMEHBIICHUN IICHBI BBIITOJHEHHON paboOThl (OKa3aHHOW YCIYTH), ONPEICNISIETCS B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOsIIIEro 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT UCIOJHEHHUS JOTOBOPA O BBHIMOJHEHUU PaOOThI (OKAa3aHUU YCIYTH) UCIIOJHUTEIb
HEe BIpaBe TpeOOBaTh BO3MEILEHUS CBOUX 3aTpar, MPOU3BEICHHBIX B IMPOILIECCE BBIMOIHEHUS PAaOOTHI
(OKka3aHMs YCIYIHM), a TAK)K€ IUIaThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKJIIOUEHUEM
cllydasi, €CJIM MOTPEeOUTENh IPUHSAJ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - GenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciydae HapylieHus yCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHUS paOOThl (OKa3aHMs YCIYrH) WU
Ha3HAYEHHBIX MOTpeOHUTENeM HAa OCHOBAaHMU IyHKTa 1 HacToOsAlIeH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIUIaYMBAET MOTPEOUTENIO 32 KaX/Iblil JIeHb (Yac, eciIu CPOK OMPEeNieH B yacax) MPOCPOUKU HEYCTOUKY
(meHr0) B pa3Mepe TpexX INPOLIEHTOB IIEHbI BBHIMOJHEHUS padoThl (OKa3aHUs YCIYrd), a €cld LieHa
BBITIOJTHEHUST PAa0OTHl (OKa3aHWS YCIAYrH) JIOTOBOPOM O BBINOJIHCGHUM pPAa0OT (OKa3aHWUU YCIYTr) HE
ompejesneHa - oOmei LeHbl 3akas3a. [loroBopoM O BBINOJHEHMHM padOT (OKa3aHMM YCIYT) MEXIy
noTpeOUTENIEM U UCTIOITHUTENIEM MOXKET ObITh YCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHN).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHe CPOKOB Hayala BBIIIOJHEHUS paboThl (OKa3aHUs YCIIyTH), €€ dTana
B3bICKMBAETCA 3a KaXIbld JEHb (4ac, €cli CPOK OINpeNeNleH B yacax) MPOCPOYKH BIUIOTH 0 Hayaia
BBITIOJTHEHUST Pa0OTHI (OKa3aHUsS YCIyrd), €€ dTama WIM NpeAbsBICHUS MOTpeduTeneM TpeOoBaHMIM,
IIPEyCMOTPEHHBIX TYHKTOM | HACTOSIIEN CTaThH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToiika (meHs1) 3a HapylleHHe CPOKOB OKOHYAHUS BBIIIOJIHEHUS pabOThl (OKa3aHUs YCIIyTH), ee
JTama B3BICKMBAETCS 3a KaXXIbl JEHb (4ac, €clid CPOK OINpejAesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYaHUs BBINOJHEHUA pPAa0OOTHl (OKa3aHMsA YCIYrH), €€ dTalna WIM NpeAbABICHUS MOTpeOuTenem
TpeOOoBaHUM, MPEAYCMOTPEHHBIX YHKTOM | HacTOAIIEH CTaThU.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOH MOTpeOuTesneM HEYCTOWKH (TI€HH) HE MOXKET IMpEeBbINIaTh LEHY OTIAEIbHOIO
BUJA BBIMOJHEHUsT pabOThl (OKa3aHHWs YCIYrM) WM OOIIyI0 LEHY 3aKa3a, €ClIM L€Ha BbIMOJIHEHUS
OTJIETTHOTO BHJAa paboThl (OKa3aHWsS YCIAyrd) HE OMNpelesieHa TOTOBOPOM O BBHITIOJIHEHHH pPabOThI
(OKa3aHuM yCIIyTH).

Pa3smep HeycToWku (TI€HW) OMpenemnsercs, WCXOAS W3 IIEHbl BBITIOJHEHHS paboThl (OKa3aHUs
yCIIyTH), a €CIIM YKa3aHHAs [IeHa He OMpe/eieHa, UCXO s 13 OOIIei 1IeHbI 3aKa3a, CYIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENS TOJDKHO ObUIO OBITH YJOBICTBOPEHO MCTIOJHUTETIEM B JICHB
JOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B JCHb BRIHECEHUS CYACOHOTO peIIeHus, eCIH
TpeboBaHUE TOTPEOUTENSI TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpC6OBaHI/I$I l'IOTpe6I/ITCJBI, YCTAHOBJICHHBIC ITYHKTOM 1 HACTOSIIIEH CTaTbu, HC MOIJICXKAT
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YIOBJIETBOPEHUIO, €CIIM UCTIOIHUTENb JOKAXKET, YTO HAPYIIEHUE CPOKOB BBHIMTOJIHEHUS paObOThI (OKa3aHUs
YCIYTH) IPOHU30LLIO BCICICTBUE HEMPEOIOTUMON CUIIBI HITU 110 BUHE TOTPEOUTEIS.

Cratbsa 29. lNpaBa noTpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOSIHEHHOW
paboTbl (OKa3aHHOM ycnyru)

1. IloTpebutens mpu OOHAPYKEHHWHU HEIOCTATKOB BBIMOJHEHHOHW pPaOOTHI (OKa3aHHOM YCIIYTH)
BIIPaBE 1O CBOEMY BBIOOPY MOTPeOOBATH:

0e3B03ME3/IHOTO YCTPAHEHHUS HEOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyrn);
COOTBETCTBYIOIIIETO YMEHBIIICHHUS [[EHBI BEIIOJTHEHHON PabOTHI (OKa3aHHON YCITYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OAHOPOJHOTO MaTepuaa TaKoro e KayecTBa HIin
MMOBTOPHOTO BBITIOJIHEHUS paboThl. [Ipn 3TOM moTpedutens 00s3aH BO3BPATHTh paHEe MEPEAAHHYIO eMY
WCIIOJIHUTENIEM Bellb;

BO3MCHICHHUA ITOHCCCHHBIX HWM PACXOAO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa60TI)I
(OKaSaHHOﬁ ycnyrI/I) CBOUMMHU CHJIaMHU WJIHN TPECTbHUMH JIMLIAMMU.

YioBrneTBopeHue TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTPAaHEHUHM HEJOCTAaTKOB, 00
W3TOTOBIICHHMHM JPYrol BEIIM WJIM O TOBTOPHOM BBINOJHEHHH pPa0OThl (OKa3aHHM YCIYTH) HE
0CBOOOXKAeT UCIIOJIHUTENS OT OTBETCTBEHHOCTH B (JOpME HEYCTOWKH 3a HapyIIEHHE CPOKA OKOHYAHHS
BBITIOJTHEHUS paOOThI (OKa3aHUsl YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BmpaBe OTKa3aTbCcs OT MCIOJHEHMs JOrOBOpa O BBHINOJIHEHUU paboThl (OKa3aHUU
YCIyTH) U OTPEOOBATh MOJTHOTO BO3MEIIEHUS YOBITKOB, €CIIM B YCTAHOBIICHHBIN YKa3aHHBIM JIOTOBOPOM
CpPOK HEJIOCTAaTKH BBIOJHEHHON paboThl (OKa3aHHOW YyCIAYrM) HE YCTPAHEHbl MCIIOJIHUTENIEM.
[ToTpebuTtens Takxke BHpaBe OTKA3aThCA OT HCIOJHEHUS JOrOBOpa O BBINOJIHEHHWU PAOOTHI (OKa3aHHUH
YCIYTH), €CIM UM OOHapyKEHbI CYLIECTBEHHbIE HEJOCTATKU BBITIOJIHEHHON pabOThl (OKa3aHHOU YCIIyTH)
WM WHBIE CYIIECTBEHHbIE OTCTYIUIEHUS OT YCJIOBUM JOrOBOpA.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKXKE IMOJHOIO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3W C HEJOCTAaTKaMH BBINOJHEHHON pabOThl (OKa3aHHOM yciiyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 yIOBJIETBOPEHUSI COOTBETCTBYIOIINX TpeOOBaHUI MOTPEOUTENS.

2. llena BbImoTHEHHOU pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCTIOTHEHHUSI JIOTOBOPAa O BBHITIOJIHEHUM pPAa0OThl (OKa3aHWUM YCIYyTH), a TakKe Y4YUThIBaeMas Ipu
YMEHBILIEHUU II€HBbl BBITIOJHEHHOW paboOThl (OKAa3aHHOM YCIYTH), OMpENeNseTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEIOCTATKAMM BBIIIOJIHEHHOM paboOThl (OKa3aHHOM YCIyTH), MOTYT
OBITH TPEABSBICHBI IPU MPUHITUU BHIMOJIHEHHON pabOThl (OKa3aHHOW YCIIyTH) WM B XOJ1€ BBIMOJTHEHUS
paboThl (OKazaHWS yCIAyru) JUOO0, €CITM HEBO3MOXKHO OOHAPYKHTh HEAOCTATKH TIPH TMPUHITHHA
BBINOJIHEHHON paboTh! (OKa3aHHOW YCIYTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIINM ITYHKTOM.

[ToTpebOuTtens BrpaBe NMPeabIBIATh TPEOOBAHMS, CBI3aHHBIC C HEJOCTATKAMU BBITIOJIHEHHONW PaOOThI
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(OKa3aHHOW YCITYTH), €CIIM OHU OOHApPY)KEHBI B TECUECHHE TapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B TIpEIeNax ABYX JIET CO JHS MPUHSTHS BBITOJHEHHOW padOThI (OKa3aHHOW YCIyTH) WK
TISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUH U HHOM HEIBMDKUMOM HMYIIIECTBE.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonaHutenb OTBEYAaeT 3a HENOCTaTKH paboThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBJIECH
TapaHTUMHBIA CPOK, €CIU IMOTPEOUTENh JIOKAKET, YTO OHM BO3ZHUKIM JI0 €€ TMPUHITHS UM WU 10
MIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomenun paboThl (yciayrw), Ha KOTOPYIO YCTaHOBJEH TapaHTHHHBIA CPOK, HMCIIOJHHUTENb
OTBEUAET 3a €€ HEeIOCTaTKH, €CIM HEe JOKAXKET, YTO OHU BO3HUKIM IOCJE NPUHATUA PabOThI (YyCIIyTrH)
noTpeOuTeNneM BCICACTBHE HApYIIEHUS UM NpPaBWI HCIOJIB30BaHHU pe3ylbTaTa paboTsl (yCiayru),
JEUCTBUM TPETHUX JIMILl WA HEMPEOI0IUMOMN CUJIBI.

(. 4 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja mpeayCMOTPEHHBIH JOTOBOPOM TapaHTHMHBINA CPOK COCTaBIISIET MEHEE ABYX
neT (MATH JIET Ha HeJIBUKUMOE UMYIIECTBO) U HEJOCTATKH paboThI (yCIyru) oOHApyKEHBI IOTpeOUTeIeM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B Mpejenax JIBYX JeT (MATHU JIeT Ha HEeJBUKUMOE HMYILECTBO),
MOTPEOUTEIh BIIPaBE MPEABSIBUTH TPEOOBAHUS, IPEYCMOTPEHHBIC ITYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXXEeT, YTO TaKUe HEJOCTaTKU BOZHUKIM 10 MPHHITUS UM pe3yiabTaTa paboThl (yCIyrd) WU IO
MIPUYMHAM, BOSHHUKIIIMM JI0 3TOTO MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEJOCTATKOB pabOTHl (yCIyru) MOTPEOUTENs BIIpaBe
IPEIbSIBUTH UCIIOJHUTEIO TpeOoBaHUE 0 OE3BO3ME3THOM YCTPAHEHUH HEJOCTATKOB, €CIIM JOKAXKET, YTO
HE/IOCTAaTKW BO3HUKJIIM JI0 IPUHATHS UM pe3ybTaTta paboThl (YCIyTH) WU 1O MPUYWHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh MPEABABICHO, €CIM TAKHE HEAOCTAaTKH OOHAPYXKEHbI IO
WCTEUCHHUH ABYX JET (TATH JIET B OTHOIICHHH HEIBHXKHMOTO MMYIIECTBA) CO JHS MPUHATHS Pe3yJIbTaTa
paboThI (yciiyrn), HO B IpejesiaX yCTaHOBJICHHOIO Ha pe3yibTaT padoThl (YCIyTrH) CpoKa CiayxObl WM B
TE€YEHHE JIECATH JIET CO JIHA MPUHSITUS pe3ysibTaTa padoThl (YCIyru) MOoTpeOUTENIeM, €ClIi CPOK CITYKObI
He ycTaHoBieH. Eciau naHHoe TpeOoBaHMe HE YAOBJIETBOPEHO B TEUEHHE JBAJATU JHEH CO JHSA €ro
MPEIbSIBICHUS TIOTPEOUTENIEM WM OOHAPYKEHHBIH HEAOCTATOK SBISIETCS HEYCTPAHUMBIM, TIOTPEOUTENH
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYIOLICTO YMCHBIICHHNA LICHBI 3a BLIITOJIHCHHYTO pa60Ty (OKa3aHHy1-O YCJIYFY);

BO3MCHICHUA ITOHCCCHHBIX WM PACXOJO0B IO YCTPAHCHHUIO HEAOCTATKOB BBITIOJIHCHHOM pa60TI>I
(OKaBaHHOﬁ ycnyrI/I) CBOMMHU CUJIaMU UJIU TPECTbUMU JINLIAMHU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpPa O BBIMOJIHEHUU paboThl (OKa3aHUM YCIyTd) U BO3MEIEHUs
yOBITKOB.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINONHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku pabGoTbl (ycinyrd) IOJKHBI OBITH YCTPaHEHBI MCIIOJHHUTENIEM B DPa3syMHBIH CpOK,
Ha3HAYCHHBINA MTOTpeOUTEIEM.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Ao03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHslii moTpeOUTEIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBApa YKa3bIBACTCSl B JOTOBOPE WIIH
B WHOM IOJITUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBICHUM, HAIPABICHHOM IOTpEOUTEIEM
WCTIOJTHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyuieHuE MPEAYCMOTPEHHBIX HACTOAILIEH CTaThed CPOKOB YCTPAHEHHUS HEJOCTATKOB
BBITIOJITHCHHOW Pa0OTHhI (OKa3aHHOM YCIyrd) WCHOJHUTENb YIUIAYUBAET MOTPEOUTEIIO0 3a KaXIAbld JEHBb
MPOCPOYKHU HEYCTOMKY (IIE€HI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOM ONMpPEAesaiOTCs B COOTBETCTBUU
C IYHKTOM 5 CcTaThu 28 HACTOSIIEro 3aKoHa.

B cnydae napyiieHust ykazaHHBIX CPOKOB IOTPEOUTENb BIPABE MPEAbSIBUTH UCIOJIHUTEIIO WHBIE
TpeOoBaHUs, IPETYCMOTPEHHBIC TyHKTaMu | 1 4 ctaTtbu 29 HacTosmero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHuUs otaeNbHbIX TPeOoOBaHMM NnoTpebuTtens

1. TpeGoBanus moTpeOuTeNs 00 YMEHBIICHUHU LIEHBI 32 BBHIIIOJIHEHHYIO paboTy (OKa3aHHYIO yCIyTY),
O BO3MCIIECHUHU PACXOJOB 0 YCTPAHCHHUIO HEIOCTATKOB BBITIOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH)
CBOMMH CHJIAMHU WUJIM TPETHUMH JIUIIAMU, a TAaKXKE O BO3BpATe YIUIAUYE€HHOM 3a paboTy (ychyry) IeHexHOU
CyMMBI M BO3MENICHHH YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKA30M OT HCIIOJIHCHHUS JOTOBOPA,
MpeAyCMOTpPEHHbIE MYHKTOM | cTaThu 28 u nyHkTaMu 1 u 4 crarbu 29 Hacrosuiero 3akoHa, HOAJexaT
YIOBJICTBOPEHUIO B JACCATHIHEBHBIA CPOK CO JIHS MPEIABSABICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanusi MOTpeOUTENsT O OE3BO3ME3THOM HM3TOTOBICHHUU APYrod BEHIM W3 OJHOPOIHOTO
Marepuasa TaKoro K€ KauecTBa WJIM O MOBTOPHOM BBITIOJIHEHHH PAa0OTHI (OKa3aHWU YCIIYyTH) MOJUICKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJI1 CPOYHOI'O BBINOJHEHUs pabOThl (OKa3aHMs YCIyTH), a B
cllyyae, eclid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IIPETyCMOTPEHHBIM JOrOBOPOM O BBIMOJIHEHUU pabOThI
(OKa3aHUM YCITYTH), KOTOPBIM ObLT HEHAJJIE)KAIIIE UCTIOTHEH.

3. 3a HapylleHHe MPeIyCMOTPEHHBIX HACTOSIIEH CTaThbeil CPOKOB YIOBIETBOPEHHS OTACIbHBIX
TpeOOBaHUN MOTPEOUTENS HCHOJHUTENb YIUIAYMBAET MNOTPEOMUTENIO0 3a KaXKIbIH J€Hb HPOCPOUYKU
HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOU OMPEAETSIOTCS B COOTBETCTBUU C MMYHKTOM
5 cTtaThH 28 HacTosIEero 3aKoHa.

B cnywyae HapyiieHusi CpOKOB, yKa3aHHBIX B MyHKTax 1 W 2 Hacrosimied CcTaTbH, MOTPeOUTENbH
BIPaBE TMPEAbSIBUTH HCIOJHUTENI0 WHBIE TPEOOBAaHHS, MPETyCMOTPEHHBbIE MyHKTOM | crathu 28 u
nyHktamu 1 u 4 crateu 29 HacTosero 3aKoHa.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
paboT (oka3zaHum ycnyr)
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

HOTpC6I/ITCJ'IL BIIPABC OTKA3aTbCs OT UCIOJIHCHHUA JOTOBOPA O BBIIIOJIHCHHUN pa60T (OKa3aHI/II/I ycnyr)
B J11000€ BpEMA IIPU YCIIOBUU OINIAThI MCIIOJIHUTEIIIO q)aKTI/I‘-IeCKI/I IMOHECCHHBIX UM PACXOJ0B, CBA3AHHBIX

C UCIIOJTHEHHEM 0013aTeNIbCTB 110 JaHHOMY OOTOBOpPY.

CraTtbsa 33. CMeTa Ha BbINofIHeHUe paboTbl (OKa3aHue ycrnyru)
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1. Ha BbimonHeHue paboThl (OKa3aHHWE YCIYTH), MPEIyCMOTPEHHON TOTOBOPOM O BBITOJHEHHU
paboThI (OKa3aHUU YCITYTH ), MOKET OBITh COCTaBJICHA TBEP/Aas WM MPUOJIM3UTEIbHAS CMETA.

CocraBlieHHE TaKOM CMETHI 110 TpC6OBaHI/IIO l'IOTpe6I/ITeJ'I${ WJIM UCIIOJHUTENS 0043aTeNbHO.

2. Hcnomuutens He BOpaBe TpeOOBAaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMEHBIIICHUS, B TOM 4YHCIE B Cllydae, KOTJa B MOMEHT 3aKJIIOYCHHS JOTOBOpa HCKIFOYAIACh
BO3MOYXHOCTh MPEAYCMOTPETH MOJHBIN 00hEM MOJICKAIINX BBHIIOJTHEHUIO pabOT (OKa3aHUIO YCIYT) WK
HEOOXOUMBIX JUTSI TOTO PACXOJIOB.

HcnomHuTenh MMEET TpaBO TpeOOBAaTh YBEIWYCHHS TBEPIOHM CMEThI TPH CYHIECTBEHHOM
BO3pAaCTaHUHM CTOMMOCTH MAaTEpPHAIOB M OOOpPYAOBaHMs, IMPEIOCTABISICMbIX HCIIOJIHUTEIIEM, a TaKkKe
OKa3bIBACMBIX €My TPETHUMH JHUIIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh MPH 3aKIFOYCHUN
norosopa. Ilpu oTkasze moTpeOUTENs BBIOIHHUTH 3TO TPEOOBAHHME HCIIOIHUTEIh BIIPABE PACTOPTHYTh
JIOTOBOP B CYJCOHOM IMOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecam Bo3HMKIA HEOOXOAWMOCTH  BBIIOJHEHHS JIOMOJHHUTEIBHBIX pPaboT  (OKazaHUs
JOTOJHUTEBHBIX YCIYT) U 10 3TOW NMPHYMHE CYIIECTBEHHOTO MPEBBINICHUS TPUOIM3UTEIBHON CMETHI,
UCTIOJIHUTENb 00s3aH CBOEBPEMEHHO HpEeAynpeauTh 00 3ToM norpedurens. Ecnu morpebutens He man
corjacue Ha MpEeBBIIICHUE MTPUOIN3UTEIBHON CMETHI, OH BIPABE OTKAa3aThCs OT MCIOJIHEHHs ToroBopa. B
ATOM CIIydae HCIIOJHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThl IIEHBI 32 BBINOJHEHHYIO PadoTy

(OKa3aHHYIO YCIIYTY).

VcniomHUTEINb, CBOCBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENST 0 HEOOXOAMMOCTH TIPEBHINICHUS
MPUOIU3UTENBHON CMETHI, 00s3aH MCIIOJHUTH JOTOBOP, COXpPaHss MPaBO Ha OIiaTty padoThl (YCIyTrH) B
npeienax mpuOIM3UTEIIbHON CMETHI.

(. 3 BBeeH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbAa 34. BbinonHeHue paboTbl N3 MaTtepuana UCNoJsIHUTenNs

1. UcnonmuuTenb 00s13aH BBIMIOJIHUTE PabOTY, OMPeIeJICHHYIO JOTOBOPOM O BBIMOJTHEHUU PabOThI, U3
CBOET0 MaTepuaia U CBOUMH CPEJICTBAMHU, €CITH MHOE HE MPEIyCMOTPEHO TOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTenb, TPEeAOCTaBUBIIMK MaTepuan Jjsi  BBINOJHEHHUS padOThl, OTBEYaeT 3a €ro
HEHa/JIeXkallee KayecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJABla 32 TOBapbl HEHAJIEXKAIIETO
KayecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuan UCHOJIHUTEINS OIUIAYMBAETCS MOTPEOUTENIEM NPH 3aKIFOUEHUH YKa3aHHOTO JIOr0BOpa
MIOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHIMOJIHEHUH pabOThI ¢ YCIOBUEM OKOHYATEIBHOTO
pacyeTta MpU TMOJYYCHHUU TOTPEOUTENEM BBIMOTHEHHOW HCIIOTHUTENEM pabOThl, €CIM WHOW TOPSJIOK
pacyeToB 3a MaTepuall UCIIOJIHUTENS HE IPEYCMOTPEH COIJIAlIEHUEM CTOPOH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B caydasx, mperycCMOTPEHHBIX TOTOBOPOM O BBIMOJTHEHHH PabOThI, MaTepual MOXET OBITh
MPEIOCTABIIEH  UCIOJHUTENEeM MoTpedutento B  kpeauT. llocienyromee W3MEHEHHE — LIEHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepualia UCIIONHUTENS HE BICUET 3a coO0i mepepacuera.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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4. Marepuan HCHOJHUTENST W HEOOXOAMMBIC JUIsl BBIMOJHEHHUS PabOThl TEXHUUYECKHE CPEICTBA,
WHCTPYMEHTHI U TIPOYEe JOCTABIISIFOTCS K MECTY BBITIOJTHEHHS paOOT UCTIOTHUTEIIEM.

Cratbsa 35. BbinonHeHue paboTbl M3 MaTepuana (C Bewbio) noTpedutens

1. Ecau paGota BBIMOJHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIIbI0) MOTPEeOUTENs,
WCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepHalia (Belllr) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonauresns 00s13aH:

HpeAyNpEeaUTh MOTPEOUTENII O HENPUTOJHOCTH WM HEeIOOPOKaueCTBEHHOCTH IEPEIaHHOIO
norpeduTeneM MaTepuana (Bewm);

NpEaACTaBUTL OTYET 00 HN3pacCXoa0BaHWH MaT€purajia U BO3BPATUTH €0 OCTATOK.

B cnydae momHOM maM 4yacTMYHOM yTpaThl (IOBpEXACHHS) MaTepuana (BEIIM), IPUHITOIO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHUaIoM
(BEILIbI0) AHAJIOIMYHOIO KauecTBa M M0 >KEJAHUIO0 MOTPEeOUTENs] U3TOTOBUTH M3JIENHME U3 OJHOPOAHOIO
MaTepuaia (Bel) B pa3yMHBbI CPOK, a IPU OTCYTCTBUU OJTHOPOJHOIO MaTrepHaja (BELH) aHaIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JIBYKPATHYIO LEHY YTPAu€HHOIO (IOBPEXIECHHOr0) Marepuania
(Bewy), a TaKXkKe pacxo/ibl, IOHECEHHBIE IOTPEOUTETIEM.

2. llena yrpadeHHOro (TMOBPEXKIECHHOTO) MaTepuayia (BEIIM) OMPENESAETCs, WUCXOAs M3 LIEHBI
MaTepuaia (BEIln), CylIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOHKHO OBLIO
6I)ITI) YAOBJICTBOPCHO HUCIIOJIHUTECIICM B ICHDb [IO6pOBOJII)HOFO YAOBJICTBOPCHUSA TAKOT'O TpC6OBaHI/I$I HJIK B
JICHb BBIHECCHHSI CYJcOHOTO PELICHHUs, €CiIH TpeOOBaHUE MOTPEOUTENs TOOPOBOJIBLHO YIOBJICTBOPEHO HE
OBLIO.

Ilena marepuana (Bemu), NepeaaBaeMoro UCIOJHUTENIO, ONPENIENISIETCs B IOTOBOPE O BINOJIHEHUH
paboTHI WM B MHOM JIOKyMEHTE (KBUTAHITUH, 3aKa3e), MOTBEPIKIAIOIIEM €0 3aKITI0YCHHE.
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTenbs OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IOJIHYI0 WJIM YacTHYHYIO YTpary
(moBpexieHne) Marepuana (Bely), MPUHATOr0 UM OT MOTPEOUTENs, €Cliu MOTPEOUTENh MPEIyNpPEKIACH
WCTIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaa (BEIIH), KOTOPbIe MOTYT MOBJIEYb 32 COOOM €ro MOJIHYIO
WM YaCTUYHYIO yTpary (MOBpexAeHHe) J100 eciau yKazaHHbIe CBOWCTBa MarepHala (BEld) HE MOTJIH
OBITH OOHAPYKECHBI TPU HAIISKAIIEH MPUEMKE UCTIOTHUTEIIEM dTOr0 MaTepraia (BEIu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6si3aHHOCTbL wucnonHuTena wuHdopMmupoBaTb noTpedbutena o6
obcTosiTenbCTBaxX, KOTOpble MOryT MNOBMUATL Ha KavyeCTBO BbIMOJIHAEMON pPaboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonauTens 00s3aH CBOEBPEMEHHO HH(GOPMHUPOBATH TOTPEOUTENS] O TOM, YTO COOJIOACHHUE
yKa3aHUi MOTpeOUTENS U UHBbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KayeCTBO
BBITIOJTHSIEMOM pabOTHI (OKa3bIBAEMOW YCIYrH) WM MOBJIEYb 3a OO0 HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Crpanuna 33 u3 42


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=25.04.2019&dst=100160&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=25.04.2019&dst=100162&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=25.04.2019&dst=100164&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=25.04.2019&dst=100164&fld=134

Ecnim  motpeburtens, HeCMOTps Ha CBOEBpEMEHHO€ H OOOCHOBaHHOE WH(OpPMUpOBaHUE
WCIIOJTHUTENIEM, B PA3YMHBIM CPOK HE 3aMEHUT HETIPUTOJHBIN WIIM HETOOPOKAYECTBEHHBIN MaTepHal, He
W3MEHUT YyKa3aHWW O CIOCOOE BBIMOJNHEHHsI Pa0OTHI (OKa3aHUS YCIyrd) JMOO HE YCTPAaHUT HWHBIX
0OCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HTHh KAdeCTBO BBIMOJHIEMON palOoThl (OKa3bIBAEMOU YCIYTH),
WCTIOJTHUTEIb BIIPABE OTKA3aThCS OT MCIOJIHEHUS JOTOBOPA O BBITOJHEHHU PabOTHI (OKa3aHUM YCIIyTH) U
MOTPeOOBATh MOJIHOTO BO3MEIIIEHHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. NMopsanok n ¢popmbl onnatbl BbINOIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. deaepanpubix 3ak0HOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyrH B TIOpSJKE U B CPOKH, KOTOpHIE
YCTaHOBIICHBI JOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTEIEM B IOJHOM 00beMe paboTy mocie ee
npusATus norpedurenem. C cornacust oTpeOUTeNs paboTa MOXKET OBITh OIUIAYeHA MM TP 3aKIIOYCHUHU

ZIOTOBOPA B IOJTHOM pa3Mepe WM ITyTEeM BbIIa4M aBaHCa.
(B pen. deaepanbHbIx 3ak0HOB OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0OT) MPOU3BOJUTCS MOCPEICTBOM HATWYHBIX HIIU
OE3HAJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOAATEIbCTBOM Poccuiickoii denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbiM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpu MCNONB30BaHUU HATMYHON (DOPMBI pacdyeToB OIUIaTa TOBapoB (padoT, yCIIyT) MOTpeOUTeIIeM
IIPOM3BOJIUTCSL B COOTBETCTBUM C YKa3aHHWEM INpoJaBLa (MCIIOJHUTENS) IyTeM BHECEHMsI HaJIMYHBIX
JCHEX)KHBIX CPEJICTB MPOJABILY (MCIIOJHUTENIO), TUO0 B KPEAWTHYIO OPTaHH3AIUIo0, JIMOO IUIATSKHOMY
areHTy, OCYLIECTBISIOIIEMY JeSTebHOCTh M0 NpUeMy IulaTexel GU3NYecKux JiuL, J100 0aHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYIIECTBIISIIOIIEMY  JIeATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOJIATEIBCTBOM O OaHKaxX M OAaHKOBCKOM JIESITEIbHOCTH, €CIIM MHOE HE YCTAaHOBJIEHO (eiepaTbHbIMU
3aKOHAaMM WJIM HHBIMA HOPMAaTMBHBIMH IpPaBOBbIMH akTamu Poccuiickont @enepanmu. Ilpum s1OM
o0s13aTeNbCTBa MOTPEOUTENs Tepea MPOAaBLOM (MCIIOJHUTENIEM) MO OIulaTe TOBapoB (paboT, ycnyr)
CUMTAIOTCS MCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECEHHS HATHMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOJHUTENIO), TIMOO0 B KPEAUTHYIO OpraHU3alHio, Tu60
TUTATEKHOMY areHTy, OCYIIECTBIISIOIIEMY JIESTEIFHOCTh MO MpHEMY IuIaTeXel (pU3MYecKux Juil, JTH00
0aHKOBCKOMY IUIATEKHOMY areHTy (cyOareHry), OCYLIECTBISIOUIEMY JIEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIHCTBOM O OaHKaxX U OaHKOBCKOMU JAESITETbHOCTH.

(B pen. DenepanbHbix 3aKkoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpatuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-d3.

CraTtba 39. PerynupoBaHue okasaHuA OoTAesNbHbIX BUAOB yCnyr

HOCJ’ICI[CTBI/I}I HapyIICHUA YCJIOBI/Iﬁ AOT'OBOPOB 00 Ooxaza"Hun OTACJIBHBIX BUAOB YCIYT, €CJIM TAKUC
JIOTOBOPBI IO CBOEMY XapakTepy HE MNOAMNaAaroT IMOJ ACHCTBUE HACTOSIIEH TIJIaBbl, ONPEIEIIIOTCA

3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAESNbHbIX
BUAOB paboT noTpedutensam
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(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuna oka3aHus OTAENBHBIX BUJOB YCIIYT, BBIIIOJIHEHUS OTJEIbHBIX BUJOB pabOT MOTPEOUTEISIM
ycra"aBinuBaroTcs [IpasurensctBom Poccuiickoin @enepanum.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. depepanbHbIA rocyaapCTBeHHbIW Hap3op B obnactu 3awuTtbl nNpaB
noTtpebutenemn
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanpHbIi TOCYIApCTBEHHBIH HAI30p B 00JIACTH 3allUTBl TMpPaB TMOTPEOUTENCH
OCYIIIECTBISIETCS YIIOJTHOMOYEHHBIM (eiepabHBIM OPraHOM HCIIOJTHHUTEIHHONW BJIACTH (Janee - oprax
roCy/IapCTBEHHOI'O HaA30pa) B mopsijake, ycranoBaeHHoM [IpaButensctBom Poccuiickoit denepanuu.

2. ®enepallbHBIN TOCYIapCTBEHHBIA HAA30p B 00JaCTH 3alIUTHI MPaB MOTPEOUTENCH BKIIOUACT B
cels:

1) opraHu3zanMio U TPOBEIECHUE MPOBEPOK COONIOACHUS HU3TOTOBUTENIAMU (MCIIOIHUTEISAMH,
[IPOJAaBLAMH, YIOJIHOMOYEHHBIMM OpraHM3alMsIMM WIM  YINOJHOMOYEHHBIMH HMHAWBHUYaJIbHBIMU
MpeANPUHUMATENSIMU, HUMIOPTEPAaMHU, BJIAJENbLlaMUd  arperaTopoB) TpPeOOBAHMUM, YCTAaHOBIEHHBIX
MEeXIyHapoAHbIMU  JoroBopamu  Poccuiickoir  denepaumu, HacToAIUM — 3aKOHOM,  JIPYTMMH
(benepanbHBIMH 3aKOHAMH M WHBIMH HOPMATHBHBIMH IPAaBOBBIMH akTamu Poccwiickoit ®eneparum,
pEeryaupyroIMMU  OTHOIIEHUS B OOJIacCTH 3alUThl IpaB mnoTpeduTeneil (namee - oOs3arenbHbIE
TpeOOBaHMs), MPEANICAHUI TOIHKHOCTHBIX JIUI] OpraHa TOCyIapCTBEHHOTO HAA30pa;

(B pen. @exnepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) opraHu3alMI0 U MPOBEACHHUE MPOBEPOK COOTBETCTBUS TOBApOB (palboT, yciyr) oOs3aTeabHbIM
TpeOoBaHUAM, OOECIeUMBaIOIUM O€30MacCHOCTh TOBAapoB (paboT, yciayr) Ais *KU3HU U 370pOBbS
noTpedutTenert, OKpYXKalIel Cpeapl, NPEAyNpexKIeHUE [ICHCTBUN, BBOIAIIMX MOTpeOUTENCH B
3a0iy’KJIeHne, U TpeAOoTBpallleHne MPUYMHEHUs Bpela MMYIIECTBY MOTpeOuTenel, yCTaHOBJICHHBIM B
COOTBETCTBUH C MEXIYHapOAHbIMHU AoroBopamu Poccuiickoit @enepaiuu, gpenepalbHbIMU 3aKOHAMHU U
MHBIMH HOPMAaTHBHBIMH ITPaBOBbIMU akTamu Poccuiickoit @enepanny;

3) nmpuMeHeHHEe B NOPSAIKE, YCTAHOBIECHHOM 3aKOHOAATenbCcTBOM Poccuiickoit denepauuu, mep
IpecedeHus HapyleHU 00s13aTeNbHbIX TpeOOBaHUH, BbIIady NPEANUCAHUI O IpeKpalleHuH HapyIIeHui
MpaB MOTpPeOUTENIe, O TMpEeKpalleHnd HAPYIICHHH 00s3aTenbHBIX TpeOoBaHUM, 00 yCTpaHEHUU
BBISIBIICHHBIX HapylmIeHMH o00s3aTelbHbIX TpeOOBaHMN, MpPHUBJIEYEHHE K OTBETCTBEHHOCTH JIMII,
COBEpIIMBIINX TaAKUE HAPYLICHUS;

4) cucremaruyeckoe HaOJIOJEHME 3a HCIOJIHEHHUEM OO0s3aTeNIbHBIX TpeOOBaHUM, aHAIU3 MU
IIPOTHO3UPOBAHUE COCTOsSIHUA HUCIIOJIHEHU 00s13aTeNILHBIX Tpe6OBaHHI>'I npu OCYHICCTBJIICHUN
U3TOTOBUTEISIMA  (MCHOJHMUTEISIMU,  NPOJABIAMH,  YMOJHOMOYEHHBIMH  OpraHM3alMsIMHU MU
YIOJIHOMOYCHHBIMHU WHAUBUAYAJIbHBIMA OpCaANpruHUMATCIAMU, HMIIOPTEpaMu, BJIaaciibliaMn
arperaTopoB) CBOEH JesITeIbHOCTH;

(B pen. ®exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cratucTuueckoe HaONOJIeHHE B O0JAacTH OOECledYeHUs 3allUThl MpaB MOTpeOHuTeNel, yueT U
aHaIM3 Cly4aeB IPUYMHEHUsS BpeJa XU3HU U 370pPOBBIO NOTpeOHTENeH, OKpyXarolled cpene H
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MMYIIECTBY MOTpeOUTENeH, CBI3aHHOTO ¢ MPHOOPETECHUEM M MCITOJI30BaHUEM TOBapoB (paboT, yciyr) ¢
HEJOCTaTKaMH, OMACHBIX TOBapoB (paboT, ycayr) mmbO ¢ MPEAOCTaBICHHEM IOTPEOUTEISIM
HECBOEBPEMEHHOMW, HEIOJIHOM, HEJOCTOBEPHONW W BBOJAIICH B 3a0iIy)KACHHE WHPOPMAIMUA O TOBapax
(paborax, yciyrax);

(B pen. denepanpHoro 3akoHa ot 25.06.2012 N 93-03)

6) eXeroJHoe MPOBEACHUE aHAIM3a U OLUEHKU PPEKTUBHOCTH (eepaabHOr0 rocyIapCTBEHHOTO
HaJ30pa B 00JIaCTH 3alIUThI IPaB MOTpeOUTENei;

7) ©eXErojHyl IOATOTOBKY Ha OCHOBAaHMM pE3YJIbTaTOB JAESITEIbHOCTH, IPEAYCMOTPEHHON
HNOJIYHKTaMH 1 - 6 HacTOsAIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAJ0B O 3alIUTE IpaB MoTpeduteneii B
Poccuiickoit denepanuu B nopsake, ycraHoBiaeHHOM [IpaBurensctBom Poccuiickon @enepannu.

3. K oTHomeHusM, CBA3aHHBIM C OCYIIECTBICHHEM (eepallbHOrO TOCYJapCTBEHHOTO Haa30pa B
o0JIacTH 3aIIMTBl MpaB MOTpeOUTENel, OpraHu3alMeld W MPOBEACHUEM IPOBEPOK HM3TOTOBUTEINCH
(ucronHUTENEH, TPOAABIIOB, YIOJTHOMOYEHHBIX OPTaHU3AIMA WM YIOJTHOMOYEHHBIX MHAWBHIYaTbHBIX
peAnpUHUMATENICH, UMIIOPTEPOB, BIAACIIBIICB arperaTopoB), MPUMEHSIOTCA MonokeHus denepaibHOro
3akoHa oT 26 nexabps 2008 roma N 294-03 "O 3ammte npaB IOPUAUYECKUX JIHI U WHIUBUAYAIbHBIX
MpeANpPUHUMATENICH MPU OCYIIECTBICHUH TOCYIApCTBEHHOTO KOHTPOJS (HaA30pa) U MYHUIIUIIAIBHOTO
KOHTpOJIA".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3.1. IIpu ocymecTtBieHuu ¢eaepaabHOr0 roCyAapCTBEHHOIO HAA30pa B O0JIACTH 3alIMTHI MpaB
MOTpeOUTENIel OPraHOM TOCYIApPCTBEHHOTO HAI30pa IMPOBOJSTCS KOHTPOJIBHBIC 3aKYyIKH B IOPSIIKE,
ycraHoBIeHHOM @DenepalibHbIM 3akOHOM OT 26 gekabps 2008 roma N 294-®3 "O 3amute mnpas
IOPUJIMYECKUX JIUI] M WHAUBUAYAIbHBIX MPEAIPUHUMATEICH MPU OCYIIECTBICHUHU TOCYJApPCTBEHHOTO
KOHTPOJIS (HaJ30pa) U MyHHUIIMIIATIEHOTO KOHTPOJIS .

KonTponbhnast 3akymka ToBapoB (paOoOT, yCiIyr) MOXeT OBITh MpOBEAEHA OpPraHoOM
roCy/1apCTBEHHOT'O HaJ30pa HE3aMeNIUTEIHHO C OJJHOBPEMEHHBIM U3BEIIEHUEM OpTraHa MPOKYpaTyphI.
(. 3.1 BBenen ®enepanbHbiM 3akoHOM OT 18.04.2018 N §1-D3)

4. JIOWKHOCTHBIE JMIAa OpraHa TOCYJapCTBEHHOI'O HaaA30pa B TOPAJKE, YCTAaHOBIEHHOM
3akoHoJaTenbCcTBOM Poccuniickoi denepanniv, UMEIOT MPaBo:

1) 3anpammBaTre ¥ MoJydyaThb HA OCHOBAaHWU MOTHUBHUPOBAHHBIX MHCbMEHHBIX 3alIPOCOB OT OPraHOB
TOCYJapCTBEHHON BIIACTH, OPraHOB MECTHOTO CaMOYIpAaBJICHHS, OOIIECTBEHHBIX OpraHU3aIlHid,
U3rOTOBUTENEH (MCIONHUTENEH, MPOJABILOB, YMOJIHOMOYEHHBIX OpPraHM3alui WM YIOJIHOMOYEHHBIX
WHIUBUAYAIbHBIX TpeANpUHUMATENEeH, HMIOPTEPOB, BIAJENIBLIEB arperaTopoB) HHGOpPMALNUIO H
JOKYMEHTBHI [T0 BOIPOCAM 3allUTHI IIPaB MOTpeOUTENIEH;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OecrnpensTCTBEHHO IO TMPEABSABICHUN CIY)KEOHOrO YJIOCTOBEPEHHMS U KONMM IpUKa3a
(pacriopskeHUs1) PYKOBOAUTENS (3aMECTHTENSI PYKOBOJWTENSI) OpraHa TOCYAapCTBEHHOTO Haa30pa o
HA3HAYEHUM TNPOBEPKHU IOCEIIATh TEPPUTOPUIO, 3/1aHUSA, MOMEUIEHUS M COOPYKEHUs, HCIOJb3yEMbIE
M3TOTOBUTENIEM (HMCTIOTHUTEIEM, MPOJABIIOM, YITOJTHOMOUYEHHON OpraHW3alMed WM YIOJIHOMOYCHHBIM
WHIUBUAYAIBHBIM TpEANPUHUMATENIEM, UMIOPTEPOM, BIAJENbIIEM arperaropa) MmpH OCYIIECTBICHUH
CBOEH JIESITENBHOCTH, B LIEJIIX MPOBEACHUS MEPOIIPUATHII IO KOHTPOJIIO;

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-03)
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3) mpoBoauTh OTOOpP TPOO W 0Opa3lOB TOBApPOB, NPEAHA3HAYCHHBIX IS pEATH3alUd |
peain3yeMbIX TOTPEOUTENSAM, JIJISl IIPOBEACHUS UX UCCIICTIOBAHUHN, HCTIBITAHHIA,

4) BbIIAaBaTh M3TOTOBUTENSAM (HMCHOIHUTEISIM, MTPOJABIAM, YITOJTHOMOYEHHBIM OpraHU3alUsAM WU
YIIOJIHOMOYEHHBIM HMHIUBUAYAIbHBIM TPEANPUHAMATENSAM, HUMIIOPTEpaM, BIAJAEbIIaM arperaTopoB)
OpPEANUCaHusl O TPEKpAIlleHWH HapymIeHWH MpaB MOTpPeOHTeNed, O TMPEeKpalleHUH HapyIIeHUH
00s13aTeNbHBIX TPeOOBaHUM, 00 YCTpaHEHUHM BBISBICHHBIX HApYIICHHH 00S3aTeNbHBIX TpPeOOBaHMMU, O
MPOBEJCHUN MEPOIPUATHH MO 0OECIEeYECHUIO NMPEIOTBPALICHUS BPEAa KU3HH, 3JJOPOBBIO0 M UMYILIECTBY
noTpeduTenel, OKpyKarouiei cpeae;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBiATh MPOTOKOJIBI 00 aJMHHHUCTPATUBHBIX IPABOHAPYIICHUSX B OOJACTH 3aIIUTHI MpaB
norpeOuTeneii, paccMaTpuBaTh Jeila 00 YKa3aHHBIX aJAMMHUCTPAaTUBHBIX IIPABOHAPYLICHMUSX U
IIPUHUMATH MEpPBI 10 MIPEIOTBPALICHUIO TAKUX HAPYLICHUI;

6) HaNpaBJIATh B YIOJHOMOYEHHbIE OpPraHbl MaTepUabl, CBSI3aHHbIE C HAPYLICHUSMHU 0053aTeIbHBIX
TpeOOBaHUH, IS PEIICHUS BOIIPOCOB O BO30YKICHUU YrOJIOBHBIX JIEN MO MIPU3HAKAM MPECTYIUICHUH;

7) oOpamathCsi B Cyld C 3asBICHHSIMH B 3alUTy NpaB NOTPEOUTENCH, 3aKOHHBIX HHTEPECOB
HEONPENENIEHHOTO Kpyra TIOTpeOuTeNel, a Takke C 3asiBJICHUSIMH O JIMKBUJAIMA HM3TOTOBUTENS
(ucriosTHUTEIIS, TPOJIABIIA, YIIOJIHOMOYCHHOW OpraHM3allii, UMIIOPTEpa, BIIaJelblia arperaropa) Jimbo o
IMpCKpalCHUu ACATCIIBHOCTHU HHAUWBUAYAJIbHOT'O MMpCAIIPpUHUMATCIIA (YHOJIHOMOLICHHOFO
WH/IMBUYAIBHOTO TPEANPUHUMATENS) 32 HEOJHOKpaTHOe (IBa W 0Oojiee pa3a B TEUCHHE OIHOTO
KaJICHJIApHOTO Tofa) Ui rpydoe (MOBJIEKIIee CMEPTh MJIM MacCOBBIE 3a00JIEBAHMS, OTPABICHUS JIFO/ICH )
HapyIIeHHE PaB MOTPEOUTEIICH.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5. OpraH rocyfapCTBEHHOI0 HaJa30pa MOXKET OBbITh NPHBJIEYEH CYJOM K y4acTHIO B Jene Jubo
BIIpaB€ BCTYIIAaTh B JCJIO IIO cBOEH WHUIUMATUBC WJIM 11O MHUIUATUBC JIMI, YYaCTBYIOIUX B JCJIC, IJIA
Jaud 3aKIIOUEHUs MO Jely B IeNsiX 3allUThl MpaB NOTpeOuTenaed B MOpSAAKE, YCTAaHOBICHHOM
3aKoHoarenbcTBOM Pocculickon denepanum.

5.1. [Ipennucanue, BbIJAaHHOE TPU OCYILECTBIEHUH TOCYAAPCTBEHHOI0 HA30pa B 00JaCTH 3alUThI
IpaB NOTpedUTENeH, MOKET ObITh 00XkKaJIOBAaHO B apOUTPaKHBIN CyJ] B TEUEHHE TPEX MECSIIEB CO JHS €T
BbIlaud. B cimyyae npuHATHS 3asBiIeHHUS 00 OOKalOBaHMM 3TOTO TNPEANUCAHHMS K IPOU3BOJICTBY
apOUTPaKHOTO CyJa HCIOJHEHUE JTOro MpEeANHCaHUs TPUOCTAHABIUBACTCS A0 [JHS BCTYIUICHHUSA
pereHust apOuTPa)xKHOTO Cy/la B 3aKOHHYIO CHITY.
(m. 5.1 BBenen denepanbHbIM 3aKk0HOM 0T 21.12.2013 N 363-D3)

6. Opran rocylapCTBEHHOIO HaJ30pa BIPaBE JaBaThb PA3bSCHEHMs [0 BONPOCAM INPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBBIX akTOB Poccuiickoit deneparuy, peryJIupyronmx OTHOIEHNS B
00JIaCTH 3alUTHI IpaB MOTpeOUTENEH.

7. TocymapcTBeHHBIM Haa30p 3a COOTBETCTBHEM TOBApOB TPeOOBaHUSIM OE30MACHOCTH,
YCTAaHOBJICHHBIM ~ TEXHUUYECKHUMHU  PErilaMeHTaMH, OCYLIECTBISIETCA TaKXke  YHOJIHOMOYEHHBIMU
(dhenepalbHBIMA OpTaHaMH MCIIOJTHUTEIHHOM BJIACTH B COOTBETCTBUU C 3aKOHOJATEIHCTBOM Poccuiickoi
denepaniiy 0 TEXHUYECKOM PEryJIMPOBaHUU.

8. Opran rocyJapcTBEHHOTO Ha/30pa COBMECTHO C YIOJIHOMOYEHHBIMH (e/iepalibHbIMU OpraHaMu
WCTIOJIHUTEJIBHON BJIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTaTbU, OCYIIECTBIIET (OPMUPOBAHUE U
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BEJICHUE OTKPBITOTO M OOIIEAOCTYIHOIO TIOCYJapCTBEHHOIO HH(pOPMAMOHHOIO pecypca B 001acTH
3al0IMTHl TpaB TOTpeOuTeNnel, KadecTBa M 0Oe30macHOCTH TOBapoB (paboOT, yCIyr) B HOPSJKE,
yctanoBsieHHOM [IpaBurensctBoM Poccuiickoit @enepariumu.

(n. 8 BBeneH PenepanbHbIM 3aKk0HOM OT 25.06.2012 N 93-D3)

9. Opran rocynapcTBEHHOTO Haa30pa YTBEPIKIACT METOAMYECKIE PEKOMEHIAIUH 110 pa3paboTKe U
pealM3ayy PErHOHABHBIX U MYHUIIUIIATBHBIX POTPAMM I10 3aIIUTE MIPAB MOTPEOUTENICH.
(n. 9 BBennen denepanbHbIM 3aK0HOM OT 18.03.2019 N 38-D3)

Ctatbna 41. Ob6s3aHHOCTbL n3roToBuTens (vcnonHuTens, nponasua,
YNOSIHOMO4YEHHOW opraHusauum mnu YyNONMHOMOYEHHOro MHauBMAyarnbHoOro
npeanpuHuUMmaTensl, uMMopTepa, Bragenbua arperatopa) Mo npeaocTaBieHUIO
MHcpopmaLMm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOJIHI/ITGJIB, npoaaBCl, YHNOJIHOMOYCHHAA OpraHu3alusa WA YHOHHOMOHGHHBIﬁ
VMHIUBUIyaIbHBIH PEANPUHAMATENb, WMIIOPTEp, BIAJAENEl] arperaropa) 1o TpeOOBaHMIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIMI 0053aH MPEIOCTaBUTh B YCTAHOBICHHBIN UMHU CPOK
JOCTOBEpHBIE CBEJICHHUS, JOKYMEHTALUIO, OOBSICHEHUS B MHUCHMEHHON W (WJIM) YCTHOH (OpME U HHYIO
uHpOpMAIMIO, HEOOXOIUMYIO [UIi OCYIIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO HAa30pa M €ro
JOJDKHOCTHBIMU JIMLIAMH TIOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHOAaTeNbCTBOM Poccuiickoii denepanunu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. MlonHOMO4YMA BbICLWUUX UCMONHUTESNbHbLIX OPraHOB rocyAapCcTBEeHHOW
Bnactu cybbekrtoB Poccunckon Pegepauum B ob6nactu sawutbl npaB notpedutenen
(BBeneHa PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. Beicimii HCTIONMHUTENBHBIA OpraH TOCYAAPCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit denepannn oCymeCTBIsSET MEPOIPHUIATHS MO peanu3aliy, 00eCleyeHUIo U 3alluTe IpaB
noTpeduTenel u B pejesaax CBOMX MOJHOMOYUIN IPUHUMAET ONPEIETICHHbIE MEPHI.

2. B nenax coneicTBUs 3allUTe MpaB MOTPEOUTENEH OpraHbl UCTIONMHUTEIHHONW BIACTH CYOBEKTOB
Poccuiickoit denepanuu pa3pabaTbiBalOT perMoOHaNbHBIE IPOrPaMMBI 110 3alIUTE MpaB NOTpeOUTeENe u
OKa3bIBAIOT COJICHCTBHME OpraHaM MECTHOTO CaMOYIPaBICHUS M OOIIECTBEHHBIM OOBEAMHEHUSM
notpedurenei (MX accoruaIusM, COr3aM) B OCYIIECTBICHIU UMU 3aIIUTHI PaB MOTPEOUTEIEH.

(1. 2 BBeneH DenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNEHUS NONTHOMOYMMA OpraHa rocygapCTBeHHOro
Haa3opa opraHam UCNoNHUTENbLHOW BnacTn cyobektoB Poccumnckon depnepaumm
(BBenena denepanbHbIM 3aK0OHOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOTO HaaA30pa IO  OCYHIECTBICHHIO  (heaepabHOro
roCy/IapCTBEHHOI'O0 HajJ30pa B 0OJacTH 3allUThl MpaB MOTpeOHUTeNell MOryT mepenaBaTbCs JUis
OCYLIECTBIICHUs] ~ OpraHaM  HUCIOJHUTENbHOM  BimacTh  cyObekToB  Poccuiickoir  Deneparuun
noctanoBieHusMu [IpaBurensctBa Poccniickoit @enepannu B nopsake, yctaHoBIeHHOM dDenepanbHbIM
3aKOHOM OT 6 OKTA0psa 1999 roma N 184-®3 "OO6 o0mHMX NPUHIMIAX OPTaHU3AIMH 3aKOHOAATEIBHBIX
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(IpencTaBUTENbHBIX) W HCIIOJHUTEIBHBIX OPraHOB TOCYAAPCTBEHHOM BJIAaCTH CYOBEeKTOB Poccuiickoi
Oenepanun".

CraTtbsa 42.3. llogava n paccMoTpeHue obpalleHun notpedburtenen
(BBenena dexnepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. OOGpamenne MmoTpeOUTENsT MOXKET OBITh HaIpaBJICHO B MHUCbMEHHOW (opmMe Ha OyMakKHOM
HOCHUTEJIE WJIM B 3JEKTPOHHOH (opMe B OpraH roCydapCTBEHHOTO HA/A30pa, MHBIE YIMOJTHOMOUYEHHBIC
(benepanbHble OpraHbl UCTIOHUTEILHOW BIACTH, OpPraH MCIOJHUTEIBHON BiacTH cyObekTa Poccuiickoit
®eneparyn 1100 OpraH MECTHOTO CaMOYIIPABJICHUSI.

2. Oo0pamenue mnoTpeduTenass MOXKET ObITh HANpaBlIeHO IO TMOYTe, C HCHOJb30BAHUEM
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "MHTepHeT", B TOM 4Kcie opUIMaNbHOTO caifTa oprana
roCy/1IapCTBEHHOI'O HAJ30pa, UHBIX YHNOJHOMOYEHHBIX (efepalibHbIX OPraHOB HCIOJHUTENBHON BIACTH,
OpraHa HCHOJHHUTENbHOM BiacTu cyObekTta Poccuiickoit ®enepaunn 1ub0 opraHa MECTHOIO
camoynpaeneHus (B cyobekrax Poccuiickoit @enepanuu - ropojax (enepaibHoro 3HaueHuss Mockse,
Cankr-IlerepOypre um CeBacTomojie ¢ HCIOJB30BaHHEM OQPHUIMAIBLHOTO CcaldTa OpraHa MECTHOTO
caMOympaBlieHUs B CIIy4ae, €Clid 3TO MPEeayCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit denepanuu -
ropojioB (enepanpHoro 3HadeHwss MockBel, CankT-IleTtepOypra m CeBacTomods), €IMHOTO IopTaja
rOCy/IapCTBEHHBIX M MYHHUIUMAIBHBIX YCIYr JHOO PEruoHajIbHOrO IMOpTaja TOCYJapCTBEHHBIX H
MYHUIIUTIAIBHBIX YCIIYT, 8 TAK)KE MOXKET OBITh MPUHSITO MPH JIMYHOM IIPUEME 3asiBUTEIIS.

3. B MHOro¢yHKIIMOHAIbHBIX IIEHTPAX MPEIOCTAaBIECHUS TOCYAAPCTBEHHBIX W MYHHIIMMAIbHBIX
YCIIYT MOT'YT OCYIIECTBIIATLCS MMPUEM OOpAIIeHUI OTpeOUTENeH U KOHCYJIBTUPOBAHHUE ITOTPEOUTEICH 110
BOIIPOCAM  3alUTBl HMX TpaB HAa OCHOBAHMM  COIJIALUEHUH O  B3aUMOJECUCTBUU  MEXIY
MHOTO(YHKITHOHATBHBIMU IIEHTPAMH TPEIOCTABICHUS TOCYJAAPCTBEHHBIX M MYHUIUTAIBHBIX YCIYT U
denepanbHBIMU OpraHaMH HCIIOJTHUTEIBHONW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
(hOHIOB, OpraHaMu roCyAapCTBEHHOW BIIACTH CyOBeKTOB Poccuiickoii denepanuv, OpraHaMd MECTHOTO
CaMOYIIpaBJICHHUS.

CratbAa 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMWU HOPMAaTUBHbIMM NPaBOBbIMU akTamu Poccurckon Peaepaumm
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHHe TMpaB MOTpeOUTeNIeH, YCTAaHOBJIEHHBIX 3aKOHAaMH W MHBIMM HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (MCIOJHUTENb, U3TOTOBUTENb, YIOJTHOMOYEHHAS
OpraHu3alysi WM YIOJHOMOYEHHBIH WHAWBUAYaAJIbHBIA NpeANpUHUMATENb, HMMIIOPTEP) HECeT
aAMUHUCTPATUBHYIO, YIOJIOBHYI0 WM TPaXXIaHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOIaTenbCcTBOM Pocculickon denepanui.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbuTenen opraHamMu MeCTHOrO
camoynpaBrieHusi
(B pen. denepanbHOro 3akoHa ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB moTpedUTeNed Ha TEPPUTOPUM MYHUIMIAIBHOTO OOpa30BaHMs OpPraHbI
MECTHOT'O CaMOYIIPaBJICHUs BIIPaBE:

paccMaTpuBaTh OOpalieHus] MOTpeOuTeNnel, KOHCYJIbTUPOBATh WX IO BOIMPOCAaM 3allUTHl MPaB
noTpedurtene;
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(B pen. ®enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)
oOpaiatscs B Cy/Ibl B 3aIIUTY MPaB MOTpeOUTeNeH (HeonpeaeneHHOTo Kpyra moTpeouTeneii);

pa3padaThiBaTh MyHUIUIIAIBHBIE POTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENICH.
(ab3an BBenieH PenepasibHbiM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[1pu BBIsBIIEHHH TIO OOpAIEHUIO TIOTPEOUTENS TOBApOB (PaboT, yCiIyr) HEHaUIeXKAIIEero KauecTBa, a
TaK)K€ ONACHBIX JUIA JKU3HHU, 370POBbs, UMYIIECTBA MOTPEOUTENECH M OKpYXarolied cpelnsl OpraHbl
MECTHOTO  CAaMOYIpPABJICHHS HE3aMEJIUTEIbHO H3BEMIAlOT 00 93TOM  (QelnepalbHbIe  OpraHbl
WCTIOJTHUTEJIBHOM BJIACTH, OCYIIECTBIISIONIME KOHTPOJIb 32 KAYECTBOM U 0€3011aCHOCTHIO TOBApOB (pador,
yeuyr).

(B pen. @exnepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacth TpeThs yTpatuiia cuiy. - @enepanbablil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lNpaBa oOwecTBeHHbIX 06beAUHEHUN noTpedbuTenen (ux accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBbEIUHATHCA Ha JOOPOBOJIBHONH OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
norpeduTenei (MX acconnanuu, COr3bl), KOTOPHIE OCYILIECTBIIAIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMM YyKa3aHHBIX OObeIMHEHMH (MX accolMaluii, COI30B) M 3aKOHOIATENbCTBOM Poccuiickoit
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHHS MOTpeOUTeNel (UX accOlUaIH, COIO3bI) JUIS OCYIIECTBIICHUS
CBOUX YCTaBHBIX II€JICH BIpPaBE:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHbIX TpeOOBaHMH K ToBapam (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IPABOBBIX akTOB Poccuiickon Penepanuu, peryimpyromux
OTHOIICHMS B 00J1aCTH 3alllUTHI IPaB NOTPEOUTENCH;

MIPOBOJIUTH HE3aBUCUMYIO DKCIEPTU3Y KadyecTBa, 0€30MaCHOCTH TOBApoB (paldoT, yCIIyT), a TaKkxke
COOTBETCTBHUSI IOTPEOUTENILCKUX CBOMCTB TOBapoB (padoT, yciayr) 3asBICHHOW MpojaBLAMU
(M3rOTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUY O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpeOUTENeld W HANpaBIlsATh B
OpraH TroCyAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOIO caMoylpaBiieHHs HHpopmanuio o (axrax
HapylIeHW TpaB MoTpeduTeneil s MpOBEACHUS MPOBEPKU STUX (AKTOB M MPUHATHS B CIydae UX
MOATBEPXKJICHUSI MEp IO TPECEUEHUIO HAPYIICHWH TMpaB MOTpeOuTENe B Tpeaenax MOJTHOMOYUN
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEJICHUU IKCIIEPTH3 MO (akTaM HapyLIEHUI paB moTpedurenei
B CBSI3M C oOpalnieHusiMu norpedureneit. [Ipu ocyiiecTBiaeHNN 0011IeCTBEHHOTO KOHTPOJIS 00IIIECTBEHHbBIE
o0BEIMHEHUs MOTpeduTeneil (MX accolualiy, COI3bl) HE BIpaBe TPeOOBaTh OT HW3TOTOBUTENEH
(I/ICHOHHHTeHeﬁ, IpoaaBIOB, YIIOJTHOMOYCHHBIX opraHmauMﬁ WM YIIOJTHOMOYCHHBIX MHAWBHUAYAJIbHBIX
MpeanpuHUMAaTeNeii, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE NIEHCTBUI), 00S3aHHOCTD
TIPEACTABICHUS (BBIMOJHEHUS) KOTOPHIX IO TPeOOBaHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM
(B pen. denepanbhoro 3akona ot 18.07.2011 N 242-03)

pactpocTpaHsATh HHPOPMAIIUIO O MpaBax MOTpeduTeneid U 0 HEOOXOAUMBIX ACHCTBHUAX IO 3aIUTE
ATUX TPaB, O PE3yJbTaTaX CPaBHUTEIbHBIX HCCIEAOBAHUN KadecTBa TOBapoB (padoT, YCIYT), a Takxke
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WHYI0 HWH(pOpManum, KoTopas OyneT crmocoOCTBOBaTh peaM3alliid TNpaB M 3aKOHHBIX HHTEPECOB
norpedureneii. [TyOnukyembie OOMIECTBEHHBIMU OOBEIUHEHHUSAMH MOTpeOUTENeH (MX acCOIMAIMSIMH,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX HCCIEAOBAHUN KauecTBa TOBApOB (paboT, yciyr) HE SBISIOTCA
peKIamoit;

BHOCUTb B (efepaibHble OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3alUU MPEAJIOKEHUS O
MPUHSATHAU MEp 10 MOBBIIICHUIO KaueCTBAa TOBAPOB (paboT, yCiIyr), 0 MPUOCTAHOBIICHUIO MPOU3BOJICTBA U
peau3aluy TOBapoB (BBIOJIHEHUS PadOT, OKa3aHUsl yCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABIBISIEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOAATEIILCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIUPOBAHUM 00s13aTEILHBIM TPEOOBAHUSM;

BHOCHTH B OpPTaHbl MPOKYPaTyphl U (efepanbHble OpraHbl UCIOIHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMIl, OCYILIECTBISAIONIMX MPOU3BOJCTBO M peajv3aldi0 TOBapOB
(BBITIOJTHEHUE PabOT, OKAa3aHHME YCIYT), HE COOTBETCTBYIOIIUX MPEIBSBISIEMBIM K HUM 005S3aTEIbHBIM
TpeOOBaHUSAM, a TAaKXKE HAPYIIAIIMX IpaBa MOTPEOUTENICH, yCTAaHOBJIECHHBIE 3aKOHAMHU W HWHBIMH
HOPMAaTUBHBIMHU IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiatecsi B OpraHbl MPOKYypaTypbl C NPOChOAMH TMPUHECTH TMPOTECTHl O MPU3HAHUU
HEJCHCTBUTEILHBIMA aKTOB (DeJepadbHBIX OPraHOB WCIOJHHUTEIBLHOM BIIACTH, AaKTOB OpPraHOB
UCIIOJIHUTENBHON BiacTh cyObekToB Poccuiickoit @enepanii M aKTOB OpPraHOB  MECTHOTO
CaMOYTIpaBJIEHUs, MPOTUBOPEYUAIINX 3aKOHAM M MHBIM PETYJIUPYIOUIUM OTHOIICHHUS B OOJACTH 3allMThHI
IpaB MOTpeOuTeNel HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit @enepanuu;

oOpamatbcsi B CyIbl C 3asBICHUSMH B 3aIIUTy MpaB IMOTpeOHWTENed M 3aKOHHBIX WHTEPECOB
OTJIENbHBIX MOTpeOUTENeH (TPyHIbl MOTPEOUTENEH, HEONPEAEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPIaHOM TOCYAApCTBEHHOIO Ha/A30pa B (POPMUPOBAHUU OTKPBITHIX U
OOIIEJOCTYIHBIX ~T'OCYAAPCTBEHHBIX HH(MOPMALIMOHHBIX pECYpcoB B  00JacTH  3alllUThl  IPaB
norpedurenei, kauecTra u 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAesieHHOro Kpyra
noTtpeoutenen
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocynapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJICHUs, OOLIECTBEHHBIE
o0beIUHEeHNsT MOoTpeduTeneil (WX accolMaluM, COIO3bI) BIIPaBe MPEIBSIBIATE HCKH B CYIbl O
MIpPEKpALIEHUH MPOTUBOINPABHBIX AEMCTBUIA M3TOTOBUTENS (MCIOIHMUTENS, MPOJABLA, YIIOJIHOMOUYEHHOM
OpraHu3alMy UM YHIOJIHOMOYEHHOTO MHJIUBUAYAJIbHOIO MPEINpUHUMATEINS, UMIOPTEPa) B OTHOILICHUH
HEOIPEICJIEHHOr0 Kpyra NoTpeOuTenei.

(uactp nepsas B pex. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBIeTBOPEHNH TAaKOTO MCKa CyJ OOS3BIBACT MPABOHAPYIIUTENSI TOBECTH B YCTAHOBJIECHHBIN
CYIIOM CpPOK Yepe3 CpeACTBa MacCOBOM MH(OPMAIUU WK UHBIM CIIOCOOOM JI0 CBEACHHS MOTpeOuTeNnen
pelieHue cya.

BCTYTII/IBI_HCC B 3aKOHHYIO CWJIy peIIeHUC Cyda O NpU3HAHHUU HCﬁCTBHﬁ HU3IrOTOBUTCIIA
(I/ICHOHHI/ITeJ'ISI, nmpoaaBna, yr[OJ'IHOMO‘IGHHOﬁ opramu3aivii WKW YIIOJHOMOYCHHOTO HMHAHWBUAYAJTIBbHOTO
npeaAIpUHUMATECIIA, I/IMHOpTepa) MMPOTHUBOIIPABHBIMU B OTHOIICHHWK  HCOIPCACICHHOIO Kpyra

Crpanuna 41 u3 42


https://login.consultant.ru/link/?req=doc&base=LAW&n=221339&date=25.04.2019&dst=100073&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=219419&date=25.04.2019&dst=100049&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=183367&date=25.04.2019&dst=100020&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.04.2019&dst=100179&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=219419&date=25.04.2019&dst=100051&fld=134

notpedureneii o0s3aTeNBHO ISl CyAa, PacCMaTPHUBAIOIIETO WCK TOTPEOWTENs O 3alluTe €ro Ipas,
BO3HUKIIUX BCJICACTBUC HACTYIUICHUA TI'PaAKAAHCKO-IIPABOBBIX HOCJ’IGI[CTBI/II\/'1 HeﬁCTBHﬁ HN3roTOBUTCIIA
(ucroyTHUTENS, TMPO/IABIA, YIIOJIHOMOYEHHOW OpPraHU3allid WM YIOJIHOMOYCHHOTO WHIWBUIYAIBHOTO
npeaApUuHUMATECIIA, I/IMHOpTepa), B 4aCTHU BOIIPOCOB, UMCJIN JIM MECCTO TAKUC HeﬁCTBHH 1 COBCPUICHEI JIN
OHM  W3TOTOBUTENEM  (UCIIOJIHUTENEM, MpPOJaBIOM,  YIOJHOMOYEHHOW  OpraHu3amued  HiH
YIIOJIHOMOYCHHBIM HHAUBHUAYAJIbHBIM IIPECATTPUHUMATCIICM, I/IMHOpTepOM).

OMHOBPEMEHHO C YIOBJIICTBOPEHHEM WCKa, MPEIbSIBICHHOIO OOIMIECTBEHHBIM O0BEINHEHHEM
notrpebuTeneil (MX accolManuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBICHUS B HHTEpecax
HEOIPEICIEHHOTO Kpyra MOTPEeOUTENeH, Cyl NPUHHMAET PEIICHHE O BO3MEIICHUH OOIIECTBEHHOMY
00bEeIUHEHNIO TOTpeOuTeNnei (MX accolManuu, COI03y), OpraHaM MECTHOIO CaMOYIpPAaBICHHS BCEX
MOHECEHHBIX MO JeTy CYACOHBIX H3JIEPKEK, a TAKKE HMHBIX BO3HHKIIUX 10 OOpalieHuss B CyI H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOIUMBIX pPacxXoll0B, B TOM YHMCIIE PACcXOJ0B Ha IMPOBEACHUE
HE3aBUCHMOHN OKCIEPTU3bl B Cllydyae BBIBJICHUS B pe3yjbTaTe IPOBEICHHUS TAaKOW 3KCIIEPTU3BI
HapylIeHUs 0053aTeNIbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIBIIUH
Mockaa, [fom CoBetoB Poccuu

7 pespansg 1992 roga

N 2300-1
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